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Introduction 

Poverty is one of the biggest societal challenges of our time. This initiative started an important 
conversation in British Columbia about what poverty looks like in communities across the Province, and 
about the type of solutions and actions that are needed. This report provides an overview of the issues 
that were identified along with the feedback on possible ideas and activities received through a series of 
28 community meetings held from November 2017 to March 31, 2018. 

People from all different walks of life came out to participate in these meetings –both to share their 
stories and to learn from others. Through the series of meetings held, participants shared an intensity of 
purpose and a belief that we all have a stake in the decisions that are made.  Through the process, it 
became clear that the issues are complex and that whatever solutions are developed, they must 
respond to both the complexity of the challenge, as well as to the diversity of communities and regions 
in the Province. 

This report provides a high-level overview of the insights gained and the lessons learned from across the 
28 community meetings. It is one of a number of different reports and sources of information that will 
be used by the Province to help shape the development of British Columbia’s first Poverty Reduction 
Strategy. 

Participants  

Across each of the meetings, people spoke about the challenges of poverty.  Many offered compelling 
portraits of poverty drawn from their own lives and personal experience as well as the lives of their 
families and others in their community.  Some participants represented agencies and service providers 
who work with families and individuals living in poverty and who understand from their frontline 
experiences the devastating human and social consequences of poverty and the enduring effects that it 
can have on families and individuals over their life course. Participants also included, academics, 
educators, students, politicians, public policy-makers and decision-makers, government agencies, 
businesses, unions, and concerned citizens.  

Questions  

All of the meetings focused on the same two (2) questions: 

1. What are the issues facing you and people living in poverty right now? 
2. What would address these issues and help you and people out of poverty? 

Over the course of each of the meetings, all of the participants engaged in conversations around these 
two (2) questions both in terms of sharing their own experiences and perspectives and in terms of 
identifying the types of policies or decisions that they felt could help lift people out of poverty and that 
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should be considered by the Province in the course of developing a Poverty Reduction Strategy for 
British Columbia. 

The information contained in this report is based on the notes that were taken at each of the 
community meetings and the thoughts and reflections shared by the meeting participants.  In addition 
to the summary level details provided in this report, the transcripts from each of the meetings are also 
included as an Appendix. 

Understanding the Broader Themes 

Far too often, policy starts in the abstract and tries to capture and remedy as much as it can.  This report 
seeks a different approach, starting with a deep dive into the experiences and circumstances of those 
living in poverty, including insights and stories shared about the daily struggle and the types of policies 
and actions needed to address the underlying issues and challenges. 

This report looks at the different realities of poverty, both in terms of the need to strengthen the social 
safety net and system of income support as well as the different points of intersection with other policy 
areas such as housing, childcare, health, education, transportation and employment. The stories shared 
through the community meetings draw attention to the fact that too many families and individuals in 
British Columbia are struggling to meet even their most basic needs such as housing, food and basic 
health care.  Related to this is the issue that many of these individuals and households have incomes 
that are well below the level needed to have a decent quality of life. 

Other concerns include issues around access to employment, education, transportation, as well as 
mental health support and addiction services.  For many low income families access to affordable 
childcare was seen as part of the solution, while for tenants and renter households who were 
precariously housed, strengthening the system of tenant protections and rent control were viewed as 
part of the answer. 

Within Canada and British Columbia the issue of poverty cannot be separated from the impact of racism 
and cultural discrimination, as it relates to Indigenous people. In particular, it is necessary to recognize 
and acknowledge the enduring effects of colonization, the legacy of the residential school system and 
the impact of intergenerational trauma.  Many of the stories shared through the community meetings 
highlighted the deeply rooted prejudices which persist and which continue to affect the daily experience 
of many Aboriginal people and families today. Furthermore, it is this experience of racism and lack of 
opportunity which continues to contribute to the high rates of poverty among Aboriginal people. 

The sense of marginalization, isolation and exclusion that many people living in poverty face was a 
powerful and frequently observed theme along with the social and economic barriers these practices 
invariably impose.  The different personal stories that were shared and reflections offered paint a 
compelling and often heartbreaking picture of the challenges that many people living in poverty face as 
they struggle to navigate the complex and often fragmented system of services and supports that is 
available and look for help that is not always there. 
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Key Themes and Challenges 

This section provides some additional details about the specific themes and challenges that were 
identified across the 28 community meetings: 

Housing: Lack of affordable housing was one of the key concerns identified across all of the community 
meetings. Participants noted that the cost of their housing is high and that it consumes a significant 
proportion of their household income. Participants also expressed concerns about the potential risk of 
losing their housing as the cost of their rent continues to increase. Many of the participants were 
homeless, with a number of participants noting that they have been homeless for some time because of 
their inability to find suitable and appropriate housing with the resources they have available. Many of 
the participants also talked about the housing and shelter challenges faced by individuals who rely on 
income assistance, and the fact that various segments of the housing continuum including affordable 
rental housing, social housing and emergency shelters have not kept pace with the rapid changes in the 
housing market.  

Landlord Pressure: Many of the participants noted that, in too many cases, landlords operate outside of 
the Residential Tenancy Act. As a consequence, individuals often felt that they were forced from their 
housing without any access to legal recourse. In other cases, participants noted that they faced 
significant increases in the cost of their rent often with very short notice. Many participants also noted 
that the last increase in income assistance resulted in an increase in their rent and that, in a significant 
number of cases the landlords were the only ones who benefited for the change. Many participants also 
noted that they faced challenges in getting their security deposits back with some participants reporting 
that landlords would move people in only to take advantage of their situation and to get their security 
deposit. Most felt powerless to address even grossly inadequate housing conditions and felt that they 
had no recourse within the current landlord-tenant power dynamic.  

Vacancy and Market Conditions: Many participants talked about the impact of ongoing tight rental 
market conditions in their community in terms of the affordability of the rents as well as the potential 
for longer-term renters to face economic eviction. Participants also noted that the ongoing tight rental 
market conditions contributed to increased competition for the units that are available. Individuals who 
have a break in their rental history and/or who cannot produce a strong landlord reference or survive a 
credit check were particularly vulnerable and are often unable to compete for the housing that is 
available.  In some communities, participants reported that some landlords have been using the tight 
rental market conditions to their advantage through the introduction of steep rent increases and/or 
through refusing to make the types of investments and upgrades needed to improve the quality of 
housing that is available with many lower income renter households.  In particular, participants raised 
concerns about the quality of their housing including issues related to mould, bedbugs and other pests 
as well as lack of heat (i.e. the need to wear their coat in their unit, heat their unit with their oven) as 
well as lack of access to other key services and amenities including a functioning laundry room.  All of 
this adds to the stress that many low income households living in poverty are experiencing.  
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Cost/Affordability: The cost of rents was also a significant factor, with some longer-term renters noting 
that they have seen significant rent increases in recent months and years.  As well, there were a growing 
number of individuals who reported concerns about the potential for displacement through “reno-
victions” and “demo-victions”. One participant noted that their landlord had increased their rent by 
more than 30%. For families and individuals including seniors living on a fixed income, these types of 
challenges have left them feel financially vulnerable and nervous about the choices available. Many of 
the participants noted that because of the high cost of their housing, they have had to rely on foodbanks 
and other supports to get by. The tight rental market conditions have also resulted in a situation where 
there are “bidding wars” for the housing that is available, with some landlords taking cash payments as a 
deposit. These types of situations have the potential to push low-income and vulnerable families to the 
margins and deeper into poverty.  

Prejudice and Discrimination in the Housing Market: Participants also talked about the discrimination 
and prejudices exhibited by some landlords. This included discrimination against people receiving 
income assistance or PWD benefits, as well as against people of certain races and ethnicities. Families 
with children or pets were among those who reported challenges in finding landlords who were willing 
to rent to them.  Indigenous participants talked about the discrimination and racism they face in the 
housing market and the effects that this has on Aboriginal families and individuals, including the 
disproportionate number of Aboriginal people who are homeless. Many of the participants talked about 
the lack of fairness in the system and the fact that they would be told that a unit is available only to 
learn that “it is already rented” once they go to view the unit. Some families also felt that they had been 
“blacklisted” by local landlords and that they have very limited options available.  

On-going Housing Market Pressures: Many of the participants talked about the general failure across 
the housing system from the “shelter shuffle” (i.e., circulating from one shelter to the next), to living in 
unsafe and inadequate housing, to the cost of their housing and the compromises and trade-offs that 
they have had to make to secure a roof over their head.  In addition to finding suitable and appropriate 
housing that they could afford with the resources they have available, a number of the participants also 
talked about the increased potential for “reno-victions” and “demo-victions” as property values 
continued to increase. In addition, the impact of AirBnB and other short-term vacation rentals have 
further eroded the pool of available rental units in many communities. All of these factors have placed 
even greater pressure on families and individuals in low-income. A number of participants also noted 
that they were forced to live in illegal or poor quality housing often in need of major repairs because 
that is all that is available to them with the resources that they have available. 

Homelessness: For those who are displaced, it is a long and difficult process to find suitable and 
appropriate housing, resulting in an increasing number of families and individuals who are homeless or 
at risk of homelessness. Often the type of housing that is available is of poor quality or substandard, 
with many individuals feeling vulnerable and at risk. In some cases, people have to live in shared living 
arrangements, illegal suites or overcrowded conditions. Participants reported a range of health and 
safety issues in terms of the quality of their housing, while expressing reluctance or an inability to 
complain because they knew they would likely face eviction and the risk of losing their security deposit 
along with their housing.  Many participants noted that they have been without a place to live for a 
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number of months or even years, with individuals with pets often facing greater challenges in finding a 
place that they can call home. The shelter services were themselves often deemed to be inadequate in 
terms of the safety and security of person and possessions, and in terms of the availability of beds for 
different demographic groups. Many shelters were not open during the day which means that there was 
often no place where homeless people could go to relax or stay in a warm dry place during the day.  
Participants also talked about the fact that there is very little to do to help to relieve the boredom of 
homelessness and the sense of loneliness and isolation that this creates.  

Health Care: Participants talked about the difficulties that they experienced accessing health care and 
medical coverage, including a number of medical and dental procedures and expenses that are not 
covered through existing programs. Working poor households who do not have access to benefits were 
also among those who face specific challenges, as well as seniors living on a fixed income and who are 
experiencing increasing health-related concerns as they age. People also talked about some of the 
challenges that they experienced in accessing medical services or seeing a doctor in their community, as 
well as the need to leave their community for specialist treatment. In addition to dental work, it was 
noted that coverage for some medications, eyeglasses and other medical services was also insufficient. 
Many of the participants also noted that there are significant and on-going needs for stronger mental 
health and addictions-related treatments and services and that many people have to travel out of their 
community to get this type of support (if it is available at all). 

Food Security: Participants reported that they faced challenges in accessing nutritious food for 
themselves and their families. In particular, they noted healthy food costs more or is harder to get and 
that lower-cost food is often unhealthy. Many of the participants also reported that they spend so much 
money on rent that they have very little left over for food and other expenses. In some cases, this 
translates into kids going to bed or school hungry. Participants also noted that there is a lot of hunger in 
schools, with parents sometimes keeping their kids out of school with the cascading fear that school 
administrators or teachers could learn that they cannot feed their children and take steps to have their 
children removed from their care.  The rising cost of food was also identified as an issue resulting in 
greater pressure being placed on household budgets. Foodbanks, while widely appreciated and used by 
many in poverty, often provide a limited and/or insufficient supply of nutritious food and were often 
seen as only a partial, stop-gap response to the on-going high level of food insecurity faced by people 
living in poverty. 

Income Assistance: Many of the participants noted that they struggle to make ends meet and that the 
assistance provided is not enough.  In addition, many of the participants talked about the challenges 
they face in finding someone within the Ministry that can help them to understand the different types of 
supports that might be available and to help them to complete the documentation and paperwork 
needed to access the services they are entitled to.  Some of the participants observed that at times the 
Ministry’s rules seem somewhat arbitrary and that one often had to know the answer in order to ask the 
right question. Others noted that you often have to go back 2 or 3 times before an issue is resolved and 
that there is a sense among some that the Ministry is more intent on saving money rather than 
providing service. 

48 WHAT WE HEARD ABOUT POVERTY IN B.C. /SUPPLEMENTAL REPORT



6 | P a g e  
 

Program Rules and Regulations: Many of the participants also talked about changes to the Ministry’s 
rules and guidelines that could help to strengthen the system of supports available to families and 
individuals who are trying to succeed. This included changes in the level of assistance provided as well as 
greater flexibility in terms of the application of the rules and the funding available. In particular, it was 
noted that changes to the earnings exemption policies, the provision of education support as well as a 
review of the current asset limits were all possible measures that could help to provide better support 
to families and individuals as they work to improve their situation.  Improvement in the coverage of 
basic medical and dental support was also identified as an issue for some as well as the need to re-visit 
the Ministry’s different rules around “claw-backs”. 

Assistance with Basic Essentials: Additional assistance with food, transportation and clothing support 
were also identified as a need among many of the participants with a large number of participants 
speaking to the high cost of their housing and the fact that once they have paid their rent there is very 
little left over.  A number of the participants talked about the difficult choices and trade-offs that they 
have to make including “choices” between housing and other basic needs such as heat, hydro, food, and 
medication going unmet as a result.  Those who were homeless talked about the cost of keeping their 
belongings in storage while they look for housing and that in many cases they have had to leave their 
belonging and memories behind because they did not have the resources that they needed to cover 
these types of costs. 

Navigating the Complexity of the System: Participants talked about the difficulty in knowing what 
funding is available and about the difference in the level of assistance across different groups.  In 
particular, a number of participants observed that the current Ministry policies penalize families (i.e. the 
level of funding available to families is lower than the funding available to singles). As well, there was 
confusion about how to access “crisis grants”. Many of the participants reported that they found it 
difficult and discouraging to try to navigate the Ministry’s services and the technical challenges of using 
online services or the 1-866 phone line. Lack of access to a computer, internet and phone were other 
common challenges or barriers identified, with some participants noting that they were required to 
remain on-hold for 30, 40 or 50 minutes. Participants also voiced the concern that the process can be 
overwhelming for some people including seniors who are often not fully comfortable with technology, 
or with asking for help.  It was also noted that the services were not meeting the needs of people with 
mental illness or addictions-related challenges, as well as people who suffer from anxiety or who are in 
crisis. Participants also talked about the trauma of having to tell and re-tell your story in the hope of 
getting some help. 

Community-Based Services and Supports: Many participants reported that they were not able to access 
the services and supports they needed and that so many of the services were based on a crisis response 
rather than on preventative strategies. They also expressed the concern that the current system of 
supports was overly complex and impersonal and that people were becoming trapped in the “cracks in 
the system.” Many supports were deemed to be insufficient or inadequate, or were simply not available 
in the communities in which people needing to access those services lived. 
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Many individuals talked about the difficulty of looking for employment without support for 
transportation or decent clothes.  As well participants talked about the struggle that they faced in being 
able to access healthy and nutritious food for their families as well as the inability to access the different 
social and recreational opportunities that are available to others. The need for additional affordable 
childcare spaces across different communities was also identified as a priority with the cost of childcare 
and the difficulty in finding suitable and appropriate spaces being an issue.  Flexibility in the hours that 
childcare services are available were also identified as an issue with many families reporting that the 
employment opportunities that are available fall outside of traditional work hours. Cost is also a factor 
inasmuch as many low-income families face precarious employment or have low wage jobs. As a result, 
both the cost and availability of childcare can become insurmountable barriers and even modest 
employment opportunities can be lost. 

A number of participants also talked about the need to strengthen the current community-based 
response, including providing additional and stable funding for non-profit and community-based service 
providers with these services being seen as an important part of the current system of support for 
people living in poverty. Some participants felt that there was a place for increased funding for local 
advocacy as well as funding for peer-based navigation and support to help ensure that families and 
individuals were able to access the services and supports they need and to respond to gaps in services 
available in the community.  A number of the participants also talked about the need for increased 
coordination across services including the potential for creating different types of service hubs or “one 
window” access.  Some participants also talked about the need for a shift in thinking at both the 
Ministry level and community level that “every door is the right door”.  

Transportation was also identified as a significant barrier for many individuals, both in terms of cost and 
access, as well as in terms of the number of stops and the amount of time that it takes between buses. It 
was noted that, in some cases, transit does not run late enough or might not go to where the jobs are. 
Weekend bus service was at times non-existent. People with disabilities or health and activity limitations 
reported facing specific challenges in accessing public transit and the HandyDART service. Concern was 
high in many Northern communities regarding the impending cessation of the intercity Greyhound bus 
service, which provided essential transportation service for accessing medical and other appointments. 
Others noted that they could not even afford these services and that they were dependant on family or 
friends to help them get to where they needed to go. Others hitchhiked which added time, complexity, 
uncertainty and risk into peoples’ lives.  Most participants noted that it is too expensive to own and 
operate a vehicle, including the cost of insurance, maintenance, gas and upkeep and that, for people 
with low incomes, access to reduced transit fares and a wider range of transportation options is 
essential. 

The Impact of Poverty and the Rising Cost of Living: A number of participants noted that families and 
individuals are continuing to fall further behind, as the cost of living for basic essentials increases while 
incomes remain relatively unchanged. In particular, participants noted that the costs of housing, food 
and transportation have all increased, as well as the cost of basic utilities including heat and hydro. At 
the same time, minimum wage, income assistance and basic household incomes have not kept pace. 
Participants noted that the challenges can be particularly acute for households and individuals who face 
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precarious employment especially service sector, entry-level, part-time, “labour ready,” seasonal, and 
those who are part of the informal job market. A number of participants also noted that the cost of 
living for households living in smaller, rural or Northern communities can be even higher, resulting in a 
growing number of families and individuals having to make difficult choices and trade-offs. For seniors 
or others on fixed incomes, this can often mean having to make the choice between paying their rent or 
the cost of their medication. Many single-parent families face high daycare costs, the challenge of 
providing healthy food for their family, all while seeking to ensure that their children are able to access 
the different social and recreational opportunities that are available to other children in the community. 
Some participants also talked about the need to cover the cost of basic expenses (i.e. school fees and 
music lessons) through the use of credit or “payday loans” and money market services.  What this 
means is that the financial challenges that many families and individuals living in poverty face will only 
get deeper, darker and wider. 

The “Criminalization” of Poverty: Some participants noted that the severe circumstances they endure 
can force them into homelessness or compel them to make unwelcome choices merely to survive. For 
example, those who are forced into homelessness can run into regular conflict with police and security 
personnel, often simply by their sheer physical presence rather than through any actual “criminal” act.  
Their belongings can be taken from them or their basic rights can be ignored. As people in poverty face 
hunger, depression, deprivation and other concerns, some take drugs to numb the physical or psychic 
pain and can become criminalized in that way. Some noted that living on the street during the winter 
can force them to commit a crime simply to get arrested in order to be provided with a warm jail cell 
and food. Petty theft for food or other urgently needed basics can also tip some people living in poverty 
into unwanted criminalization. Those with a criminal record later face extreme challenges in re-
integration into society, the labour force and the housing market in that many employers and landlords 
are unwilling to provide them with an opportunity to re-establish themselves.  

Racism, Discrimination and Judgment: Many of the participants spoke of the stigma and judgement 
that they feel, both at a societal level and in terms of the access to the services that they need to 
successfully break the cycle of poverty that they face.  At a societal level, this includes the increasing gap 
between the richest and poorest members of society and the resulting inequality and stigma that 
follows.  Participants frequently talked about the sense of desperation and isolation that many people 
living in poverty face, and the sense that they have nowhere to turn. Many participants reported feeling 
alone in their circumstances and afraid to reach out for help for fear they will fall even further behind. 
Members of the Indigenous community talked about the impact of racial and cultural discrimination and 
the fact that “naturalized racism” stemming from colonialism continues to influence how Aboriginal 
people are viewed and treated today with the impacts cascading negatively into the housing and 
employment opportunities available, as well as other areas of social and economic engagement and 
activity.  The findings from the community meetings also speak to the importance of continuing to 
pursue the path of reconciliation and the recommendations set out in the report prepared by the Truth 
and Reconciliation Commission. 
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Employment and Training: Participants talked about the high rates of unemployment or the absence of 
employment opportunities that are available to help them to support their households.  Many of the 
participants talked about their previous employment experience and that through a mix of different 
circumstances they had been pushed out of the job market and were having difficulty in getting back in. 
Many of the participants talked about the need for access to meaningful training opportunities as well 
as support in helping to identify suitable and appropriate opportunities including help with identifying 
additional training or support that could help. This is especially true for many of the trades, where you 
need a license as well as proof of training in order to access the opportunities that are available.  
 
It was also noted that there are many costs associated with finding work and that people need 
assistance in terms of access to an appropriate wardrobe as well as the basics of personal care.  In 
addition, people need supports that go beyond help with work clothes, especially if they have been 
unemployed for a long time. Many people talked about the challenges of not having a phone or address 
where they can be reached and the difficulties presented by gaps in their resume. Many talked about 
the need for a vehicle and drivers’ license to get a job as well as the need for affordable and accessible 
childcare.  

Education: Many people saw access to education as a pathway out of poverty. However, many people 
indicated that individuals need help in knowing the types of opportunities that are available, how to 
apply for different training programs, upgrading their current skills, as well as gaining new skills in an 
evolving employment market. People also talked about the cost of accessing the training that they need, 
including, in some cases, the need to move out of the community where they live. Upgrading skills or 
recertification was also seen as a challenge for many of the participants, including those who may have 
lost their jobs through a downturn in the economy. This was a particular concern expressed in 
communities which face “boom and bust” economies.  Interest in subsidized or free post-secondary 
education and to student loan relief were also themes which occurred at many of the community 
meetings.  
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Conclusions 

No matter how you look at it, there are far too many individuals and families both in British Columbia 
and across Canada who are struggling to make ends meet. Finding ways to strengthen the social safety 
net and bridge the divide of income inequality is one of the most critical issues of our time. SPARC BC is 
indebted to all the individuals who came out to the community meetings and who shared their stories in 
the hopes that by sharing they could help to make a difference and create a better future for themselves 
and others. It is our hope that the notes that have been compiled have been successful in capturing 
their voices and their spirit of generosity and determination. We would also be remiss if we did not 
thank the members of the Minister’s Advisory Forum for their support throughout the process and for 
their feedback on earlier drafts. It is our true hope that the stories and insights shared will help to lay 
the foundation for lasting and positive change.  
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Overview of the Issues Identified 

The tables in the following section provide an overview of the issues that were identified across the 
different community meetings.  Included in the table is information on the number of instances that 
specific issues were mentioned.  As well, the “dots” on the table highlight the extent to which the 
different issues were identified within the context of the different community meetings.  As noted on 
the table, while each of the communities will be different in terms of the experiences and 
circumstances, there is also a significant degree of alignment in terms of the issues that were identified.
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Community Level Feedback  

This section provides highlights of some of the ideas that were identified by the different individual and 
organizations who participated in the community meetings in terms of the types of potential solutions 
or actions that would have the greatest impact in terms of helping to lift families and individual out of 
poverty. 

ABBOTSFORD 
 
Housing:  
Housing was identified as one of the primary challenges within Abbotsford with concerns about the high 
cost of housing as well as the need for more affordable housing being the primary priorities identified. 
People also identified the need for more supportive housing as well as the need to strengthen the 
current tenant protections for renter households. 
 
 
Homelessness:  
Homelessness was also identified as one of the top issues in Abbotsford among the meeting 
participants, with individuals identifying the need for an expanded range of housing options, from 
additional emergency shelter spaces to better communication and access to services during cold wet 
weather. Individuals also identified the need for additional supports, both for individuals who are 
homeless and who are living on the streets as well as for those who have been successful in finding 
housing. 
 
Children and Youth: 
A number of participants identified the need for programs and services that can help to strengthen 
families and individuals who are living in poverty, including children and youth. The particular needs of 
youth who are part of the foster care system were also identified as a concern, with the need to ensure 
that all children are given the opportunity to feel safe and valued and have the chance to grow up and 
realize their full potential. Many of the participants also talked about the need that families to succeed, 
there is the need for access to suitable and appropriate child care including more affordable child care 
spaces. 
 
Education: 
Participants also identified access to education and other opportunities to be a critical part of the 
equation with lack of access to education being identified as a potential barrier for families and 
individuals who are living in poverty and who are working toward a better life. Participants in 
Abbotsford felt strongly that, by allowing people to gain access to education and by providing training, 
families and individuals who are currently trapped in poverty will have a greater chance to succeed.  
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Health Care: 
Many people who are living in poverty also face other challenges in their lives, including poor health.  
Furthermore, a number of participants made the observation that many families and individuals living in 
low income are unable to access the services and supports that they need. There was also a sense 
among many of those who participated in the conversation that there should be better access to dental 
care, vision care as well as better support around access to medication and other supports. Concerns 
were raised around a number of specific groups, including families and individuals who are receiving 
income assistance, as well as persons with disabilities including those receiving PWD benefits and those 
who have been identified as having persistent and multiple barriers. Low-income seniors and the 
working poor were also identified as two (2) vulnerable and “at-risk” groups.  
 
Addictions and Mental Health: 
People with mental health and addictions-related challenges were also identified as facing specific 
hardships in terms of accessing the services and supports that they need in order to meet their basic 
day-to-day and survival needs, including the need for better access to harm reduction. Many of the 
participants also talked about the need for an expanded range of treatment options to better support 
those who are in crisis and who need some help in breaking the cycle of poverty and addictions that 
they face and to gain the stability that they need to move forward in their lives. 
 
Employment: 
People also talked about the importance of gaining access to employment and opportunities that would 
help them to be able to make the transition to work. Many people talked about their previous 
employment history and expressed an interest in gaining access to opportunities that would help them 
to get the experience they need to successfully gain access to employment. 
 
Transportation: 
Transportation was also identified as a critical issue for Abbotsford, both in terms of the cost of transit 
as well as the critical importance that it plays in allowing individuals to access the full range of services 
and supports that they need in the community. This was particularly crucial given the geographic area 
that a community like Abbotsford covers. People also talked about some of the challenges in terms of 
the transit schedule, referring to both the frequency of buses and the hours of service. 
 
Food Security: 
Many people talked about the challenges that they face accessing food, both in terms of the cost of food 
as well as the quality. People recognized the invaluable role played by the food bank, but noted that, 
even with this service, there are so many other challenges they face in terms of being able to find good 
quality food that they can afford. 
 
Government: 
People also talked about the need to increase income assistance rates and/or explore other alternatives, 
including raising minimum wage as well as introducing a guaranteed annual income. People also talked 
about the need for indexing income assistance rates as well as looking for ways to strengthen and 

59 WHAT WE HEARD ABOUT POVERTY IN B.C. /SUPPLEMENTAL REPORT



17 | P a g e  
 

improve the services provided through the Ministry. People also talked about the fact that both income 
assistance and pensions are not keeping up with the cost of living and that this is creating a significant 
level of pressure on families and individuals who rely on this form of support. 
 
Income and Income Support: 
Participants felt that there was the need for an increase in income assistance rates as well as the need 
for the Ministry to review some of the basic rules and guidelines and their appeals process. Some 
participants also thought that there would be merit in moving toward a basic guaranteed annual income 
in addition to an increase in minimum wages. Some participants also expressed concern about the fact 
that income assistance and pensions are not keeping pace with the rising cost of living. 
 
Services and Supports: 
People also talked about the need to strengthen services and supports in the community, including the 
need to look at ways to help strengthen and improve access to critical services. There is also the need to 
ensure that the community response to poverty and homelessness is strengthened. Among the specific 
service needs that were identified in Abbotsford was the need for more outreach services, wrap-around 
services and a service hub. The need for advocacy services was also identified as a critical need in the 
community, in order to better support people who are on the margins and who are unable to access the 
services and supports that they need.  
 
Discrimination and Stigma: 
People also talked about the discrimination and stigma that many individuals living in poverty face, as 
well as the sense of opportunity to work to change this. As part of the conversations held in Abbotsford, 
there was the sense that “the narrative starts here and the change and culture shift can start here too.” 
People felt it was important to spread the message that everyone should be treated as an equal citizen 
and that everyone should be entitled to have a chance to succeed. 
 
BURNABY AND NEW WESTMINSTER 
 
Housing  
Participants talked about the cost of housing and the need for local government measures to help 
preserve and protect the existing rental housing stock, as well as the need for measures to increase the 
supply of affordable rental housing. This includes the adoption of inclusion housing policies to increase 
the number of affordable rental housing units that are available to households, with low-to-moderate 
incomes. Participants also talked about the need to put a cap on rents, the development of measures to 
support the development of co-op housing, more mixed income housing and the introduction of 
measures to strengthen current tenant protections. Some of the participants also talked about the need 
to limit foreign ownership, as well as other measures designed to improve housing affordability over the 
longer term. 
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Children and Youth: 
Participants identified improvements to child care as a priority for low-income families living in poverty. 
This includes access to affordable child care and daycare spaces, as well as support for daycare 
operators and early childhood educators struggling to provide the best services possible. Participants 
also recognized that single-parent families face particular challenges in finding suitable child care 
arrangements. Participants also identified the specific challenges that impact children and youth who 
are part of the foster care system and some of the challenges that they face. 
 
Education: 
Participants highlighted the importance of access to education and the role that it plays in helping 
families and individuals living in poverty. This includes access to post-secondary education for free or at 
reduced rates, as well as other types of supports, including grants and bursaries.  
 
Health Care: 
Participants discussed the importance of working to ensure that people get the support that they need 
through the health care system. This includes better access to medical services and supports in the 
community, as well as access to support for prescription drug coverage, dental care and vision care. 
Some participants spoke of the importance of access to free dental care, while others talked about the 
need for better access to medical services and supports, including counselling and other types of 
services. 
 
Addictions and Mental Health: 
People felt that there was the need for better access to addiction and recovery programs, as well as 
access to mental health and addictions treatment counselling. There was also the sense that there is a 
greater need to focus on prevention, as well as the need to ensure that appropriate supports and 
interventions are in place in order to help those who need this type of support. 
 
Employment:  
Participants talked about the need to make work pay, including the need for flexibility, in terms of the 
types of employment opportunities that are available to low-income households living in poverty. This 
includes increased access to part-time employment opportunities for persons with disabilities, as well as 
increased flexibility in terms of the opportunities available for single-parent family households and 
others in order to provide for improved access to child care services, in addition to lower child care or 
daycare costs.  Participants also talked about the need to accelerate the work permit process for recent 
immigrants and newcomers to Canada. At the same time, participants emphasized the importance of 
ensuring individuals have access to sustainable employment opportunities that provide a living wage 
and that workers get the support they need to find better-paying jobs. Participants also talked about the 
number of lower-income families and individuals who face unstable or precarious employment and who 
continue to be trapped in poverty as a result. 
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Transportation: 
Transportation was identified as an important concern for many families and individuals living in 
poverty. This included both the affordability of transit as well as the role that access to transit can play in 
helping lower-income families and individuals gain access to employment and other opportunities. A 
number of participants saw the cost of transit as being a significant barrier for many. Related to this, a 
number of participants talked about the need for access to transit at reduced fares, including free transit 
or discounted transit for children and youth. 
 
Food Security: 
Many participants spoke about the difficulty and challenges that they faced in accessing healthy and 
nutritious food. Some of the participants noted that many of sales offered through local businesses and 
grocery stores do not benefit lower-income families and individuals. In particular, lower-income families 
are often unable to buy the quantity needed to achieve the savings available to others. Several 
participants also felt that some businesses were taking advantage of lower-income families by “fixing” 
the price of bread and other staples that many households rely on. A number of participants also talked 
about the potential benefits of community gardens and the opportunities that they provide, in terms of 
ensuring that lower-income families and individuals have dignified access to healthy food. 
 
Government: 
People talked about the need to ensure improved access to government programs and services, 
including the need for one-to-one contact in the delivery of government services. This includes 
additional support in helping individuals navigate the current system, as well as assistance in ensuring 
that they are able to access the services that they need. Participants also talked about the need to 
ensure that all levels of government are working together so that citizens have access to the services 
they need. This includes the need to ensure that information on available services is well-communicated 
and easy-to-access. This could include information on changes in Ministry benefits, EI training, as well as 
services and supports available through BC Housing.  Participants also talked about the need for more 
one-on-one contact to help people navigate the system and complete the necessary application forms. 
Participants also talked about the potential benefits of exploring different potential service delivery 
models, including the introduction of an integrated case management approach across government, as 
well as the development of community service hubs. 
 
Income and Income Support: 
Participants talked about the potential benefits of adopting a guaranteed minimum income and/or 
exploring the potential of adopting a living wage. Participants also talked about the need to allow for 
greater flexibility within the current system of supports, including the need to eliminate some “claw 
backs” that are part of the current system. Most of the participants also saw the need to increase 
income assistance rates and PWD benefits, both in terms of the level of assistance provided and in terms 
of indexing them to inflation, with some participants suggesting that the minimum level of assistance 
provided should be set at around $1,500 per month. A number of participants also felt that there is the 
need to look at longer-term changes to the income tax system to allow for greater equity and equality 
across groups.  
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Services and Supports:  
Participants talked abut the range of services and supports that are needed in the community to help 
better meet the needs of low-income families, immigrants, seniors and individuals living in poverty. This 
includes a range of services, from increased supports for seniors to an expanded range of services and 
supports for families and individuals, including access to universal child care. A number of the 
participants also talked about the stress that recent immigrants and refugees face in knowing how to 
navigate the system and in accessing the services and supports that they need as they seek to re-
establish themselves and start their new life in Canada.  
 
Discrimination and Stigma: 
A number of the participants talked about the attitudinal barriers that so many lower-income families 
and individuals face as they struggle to get by. This includes negative attitudes and beliefs about the 
different reasons why individuals are living in poverty from the belief that they are “lazy” or “made bad 
choices” through to the belief that individuals living in poverty are not capable of helping themselves. 
Participants talked about the need to work to remove the judgement and stigma that goes with living in 
poverty including the need for the broader community to develop a clearer understanding of the 
difficult choices and day-to-day realities faced by those living in poverty. 
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CAMPBELL RIVER 
 
Housing: 
Housing was identified as a critical need in Campbell River, including the need for more affordable 
housing both within Campbell River as well as the broader region. In addition to the immediate need for 
more affordable housing, the conversation also stressed the need to look at potential strategies and 
actions for providing an expanded range of housing choices across the full continuum.  
 
Community Social Infrastructure: 
In addition to providing an expanded range of housing choices, participants also identified the need for 
additional child care spaces, as well as the need for better access to transportation services. They also 
expressed the need for better access to other services that can help to strengthen families and 
individuals living in the region and provide them with the support that they need to escape poverty.  
Participants also talked about the need for access to education including free post-secondary education  
 
Food Security: 
People also talked about the challenges that many families and individuals face in finding suitable and 
appropriate access to food, including access to nutritional food. People also talked about the 
importance of providing support to families in gaining education, both around nutrition and around 
cooking and preserving food. 
 
Income and Income Support: 
A number of the participants identified the need to increase income assistance to families and 
individuals with a large number of participants expressing an interest in exploring the possibility of 
introducing a guaranteed annual income across the province.  
 
Services and Supports: 
People talked about the need for a diverse range of services and supports in the community, from 
outreach workers to community navigators to peer-based support. People also talked about the 
importance of public education and the need to build increased public awareness and support around 
the needs of those living in poverty. They talked about the importance of creating a community hub 
which includes a full range of services and supports for families and individuals living in poverty, 
including access to basic health care services as well as social and recreational opportunities. People also 
talked about the need to recognize the diverse range of groups living in poverty including families with 
children, single-parent families, seniors and single men. In looking at the diversity of needs of be 
addressed, people spoke of the need to look for ways to bring families together and provide the much-
needed supports to ensure their success. 
 
  

64 WHAT WE HEARD ABOUT POVERTY IN B.C. /SUPPLEMENTAL REPORT



22 | P a g e  
 

CHILLIWACK 
 
Housing:  
Large numbers of people talked about the fact that social housing programs need to be fully reinstated 
and that more affordable housing needs to be built, including affordable housing for seniors, single 
people and families and which allows people to have pets. Housing was expressed as necessary to 
improving one’s circumstances and one’s mental/spiritual wellness. Respondents expressed an interest 
in rent controls, a rent cap or a rent freeze. More rental subsidies, as well as an increase in the rental 
allowance, were also reported. The provision of more low-barrier housing was also expressed, as was 
the desire for landlords to be more accountable. Interest in a shorter wait list at BC Housing was a 
concern with some favouring the establishment of a local housing authority. The creation of a rent-to-
own program also received support.  
 
Homelessness: 
Support was offered for the concept of a mentorship or volunteer program for the homeless. The 
construction of modular shelters and units for groups including youth, women, families and seniors was 
expressed, and the need to create and offer facilities such as washrooms, showers and laundry facilities 
was important to some respondents. The need for low-barrier supports and more funding for non-
profits who provide supports for the homeless was expressed. The provision of more drop-in services for 
people who are homeless was identified as a priority, as was the provision of dedicated camping areas 
for people who are homeless. Finally, some participants simply wanted community members to 
understand that being homeless was not a choice but that homelessness is a condition that is forced on 
individuals as a result of trauma and difficult life circumstances.  
 
Children and Youth 
Strong interest for affordable, subsidized child care was expressed, partially to allow parents to be able 
to work to support themselves. Participants also favoured free social programs and parenting classes for 
low income families. The high level of children living at, or below, the poverty line was noted by 
participants.  
 
Health Care: 
Participants talked about the need for better health care coverage including the need for better access 
to doctors and much-needed medical services. The need for better health care coverage, including 
dental care, vision care, as well as improved access to medical care and services, was also identified, as 
was support for the cost of some medication and counselling. Participants also talked about the need for 
more supportive services for people with addictions and issues around substance use, including better 
access to treatment beds. People also talked about the need for longer hospital stays, as well as better 
communication with those who are relying on these services. Participants also expressed a need for 
more doctors and nurse practitioners in the community, as well as enhanced support for PWD 
recipients.  
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Addictions and Mental Health: 
Strong support was expressed for the idea that enhanced treatment services for those with addictions 
could reduce the street population by half. There was further agreement that there needs to be an 
increase in mental health services, harm reduction supports, safe injection sites, detox and trauma 
services, outreach supports and long-term treatment beds for those with mental health or addictions 
issues. People also talked about the importance and need for post-treatment services in order to 
continue to support individuals in their recovery. 
 
Employment: 
Participants talked about the need for labour-ready services in Chilliwack, as well as the need to look at 
ways to better support low-income families. In particular, participants spoke about the need to ensure 
that appropriate supports are in place to help the working poor. This could include an increase in 
minimum wage, although participants also talked about looking at changes in the current earnings 
exemption requirements around income assistance recipients, as well as the need to allow youth in low-
income households to work even if their parents are unable to find suitable appropriate work and 
continue to have to rely on income assistance as a way of supporting their families. 
 
Transportation: 
Participants talked about the need for an expanded range of transportation options in Chilliwack, both 
in terms of having more consistent bus services available as well as ensuring that people can afford the 
transit options that are available. People also talked about the fact that access to transit plays a critical 
role in helping vulnerable families and individuals access the full range of services available in the 
community, with transportation assistance to the Salvation Army being identified as a priority. As well, 
participants talked about the need for better, more consistent transit options and for a higher 
transportation allowance or subsidies.  
 
Food Security: 
People also talked about the need for a food bank in Chilliwack, as well as the need to build and 
strengthen partnerships in the community. These partnerships could be strengthened in terms of access 
to food donations and improving the current distribution network for food. Interest in donations from 
grocery stores was noted and greater access to food via delivery service was expressed.  
 
Education: 
Participants supported increased access to educational opportunities and for adult education programs.  
Funding and access to work and job skills training programs was important to some meeting 
participants. Some emphasis was also placed on life skills training, including financial literacy, cooking, 
life coaching, daily living and social skills. Free post-secondary education also received support.  
 
Government: 
Better instruction and help when filling out application forms was strongly expressed, as was the need 
for forms to be simplified. Other concerns and needs included a more effective intake and referral 
process for government clients, more in-person services at government offices and access to a complete 
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list of what programs/advocacy groups are available to people in need. More advocates and assistance 
navigating the government support system was also expressed as a priority.  
 
Income and Income Support: 
The need for a higher level of income assistance, including support for seniors, was strongly expressed.  
The end of claw backs to disability supports, especially to women, and the notion of equal pay for 
women received support. The idea of a guaranteed annual income - for example, where every BC 
resident receives an income at 75% of the poverty line - garnered support, with some respondents 
indicating that the Ontario model needs careful consideration.    
 
Services and Supports: 
In addition to more fully responding to the service needs of the general population living in poverty, the 
service needs of various demographic groups including seniors, children and youth, and women were 
addressed. Interest was expressed in a poverty awareness campaign for churches and other service 
organizations. Many basic needs were noted, such as the provision of fresh water, and access to 
washrooms and fresh food. Interest in a drop-in centre was strongly noted. The lack of mentorship or 
life skills training and work experience was expressed, while some respondents supported the creation 
of a society to address homelessness. There was support for having those with lived experience be given 
positions on Boards and Committees, both to amplify those voices but also as a way to allow people to 
give back to the community. Subsidized recreation and activity programs received support and the need 
for storage for those without stable housing was also a concern.  
 
Discrimination and Stigma: 
Similar to the conversations in other communities, people talked about the need to address the 
discrimination and stigma around poverty and the need to ensure that communities come together to 
build a higher level of understanding and support. People also talked about the importance of working 
to ensure that the public understands the type of hardship that poverty creates, both on individuals and 
families and that, as a society, we all have a role to play in coming together to find solutions. People also 
talked about the need to look at the public policies and strategies that have been adopted in other 
countries, and the role that they have played in leading to positive outcomes. 
 
COQUITLAM 
 
Housing:  
People talked about the fact that the cost of housing is very experience in the Lower Mainland and the 
cost of ownership is moving out of the reach of many. People also talked about the changes that have 
happened within the housing system and the fact that people have to move out of their community to 
find housing they can afford. People also talked about the need for increased funding for affordable 
housing including social housing, low-end-of-market rental housing, modular housing as well as co-op 
housing. People also talked about the importance of making assistance available to first-time 
homebuyers in order to provide families with a safe place to raise their children. Many of the 
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participants also expressed concerns for low-income and vulnerable families and individuals who are 
precariously housed and who are one paycheque away from becoming homeless. 
 
Seniors: 
The hidden nature of poverty among low income seniors was also identified as an emerging concern.  
People talked about the growing number of seniors living in the community who are struggling to make 
ends meet and who do not have the income that they need to afford appropriate health and dental 
care, including glasses, hearing aids, wheelchairs and walkers. It was also noted that many seniors face a 
higher level of social isolation, as they face challenges in getting around their community. 
 
Children and Youth: 
People talked about the specific challenges faced by children and youth living in poverty, including the 
pressures that it places on kids. When parents are holding down two or three jobs in order to make ends 
meet, children can get lost in the shuffle. Some of the participants noted that schools should stay open 
longer in order to ensure that kids have a safe place to go and activities they can do. Access to 
affordable child care was also identified as part of the solution. 
 
Education: 
People also talked about the cost of education and the need to find ways to make education more 
affordable. As well, they talked about the importance of financial assistance and targeted training and 
outreach for people with disabilities and families and individuals receiving income assistance.  People 
talked about the importance of financial literacy training or budget workshops. It was suggested that 
this training could be provided in school or through community centres and could be designed to help 
individuals gain the knowledge that they need to manage their money or credit. 
 
Health Care: 
People talked about the need to ensure that access to the health care and the medical support that they 
need, including access to free dental clinics and eye clinics for people who cannot afford these services, 
is available. People felt that extending the level of care and benefits that are available is particularly 
important for seniors, as well as people on low income, including better access to dental care, pharma 
care and other types of supports. 
 
CRANBROOK 
 
Housing: 
The need for more affordable housing or housing for low income families and individuals was identified 
as a priority for participants in Cranbook, as well as the need to find ways to protect tenants living in the 
private market. This includes the need to find ways to cap rent increases and ensure that there is some 
oversight and monitoring of landlords.  Homelessness was also identified as a significant concern in 
Cranbrook.  This included the need for additional drop-in services as well as the need for a year-round 
shelter spaces. 
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Health Care: 
People talked about the need for more health care services in the community, including better access to 
doctors and medical personnel. Concerns were also raised about the need for more support around key 
medical expenses, especially services and supports for seniors, including hearing aids, glasses and 
mobility aids. People also thought that there would be some benefit in having a walk-in clinic, more 
nurse practitioners on site, as well as specified hours where low-income families and individuals can 
access medical and dental services. 
 
Employment: 
Participants talked about the need to increase access to employment including the need for better 
working conditions and higher wages, including a living wage. 
 
Food Security: 
Participants talked about the need for dignified access to healthy and nutritious food and noted that 
food security is an issue in the community. Participants also talked about the potential benefits of 
providing supports to families and individuals as well as the need to provide education and training 
around food preparation and nutrition. 
 
Government: 
People talked about the need to improve government services including removing barriers that are 
preventing people from accessing the services and supports that they need. These barriers range from 
processing times to the level of paperwork involved. 
 
Services and Supports: 
People talked about the need for more awareness of the resources that are available in the community, 
as well as the need for meetings, similar to the one that was held, where people can reach out to each 
other and talk about shared needs and community priorities. Participants also talked about the need to 
find ways to better protect low-income seniors in the community, many of whom are hidden and are at 
increased risk of falling through the cracks.  As well, participants identified the need for additional child 
care services, including the need for more early childhood educators in the community. 
 
Discrimination and Stigma: 
People also talked about the attitudinal barriers and the level of discrimination and stigma that many 
low-income families and individuals face in their day-to-day lives. People talked about the need for 
communities to work together to help build increased awareness and understanding around the specific 
needs of individuals living in poverty, including the types of challenges and pressures that they face in 
meeting their basic daily survival needs. 
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DUNCAN 
 
Housing: 
A range of concerns were expressed in terms of the general housing situation in Duncan. Many 
respondents were concerned about the behaviour of landlords, including the appropriation of security 
deposit.  People also talked about the need for increased investment in new social housing as well as the 
need to work in partnership with local governments to increase the supply of affordable housing across 
communities including the adoption of inclusionary housing policies (i.e. adopting the requirement that 
15% to 20% of new developments in a community be affordable to households with low or low to 
moderate incomes). Others expressed an interest in getting more services attached to housing, more 
seniors housing.  People also saw the need for more advocacy and support including the need to help to 
build the case that housing should be seen as a human rights issue. 
 
Seniors: 
People talked about the hidden nature of seniors’ poverty and the quiet desperation that many seniors 
face as they live in isolation. Participants talked about the need to reach out to lonely and isolated 
seniors to ensure that they know their needs are not going unnoticed and to ensure they feel included. 
 
Children and Youth: 
Responding to the needs of children and youth living in poverty was identified as a priority with many 
participants expressing the concern that the needs of so many children and youth living in poverty seem 
to go unnoticed. People also talked about the need for more affordable child care spaces and options 
including the potential opportunities that are available through the $10 a day child care plan. 
 
Addictions and Mental Health: 
People talked about the need for mental health and addictions-related support, including the need for 
more immediate intervention for individuals who are in crisis as well as the need for an expanded range 
of services, supports and improved coordination. People also talked about the need to ensure that 
services are available for those who need it when they need it, including appropriate supports to help 
individuals leaving jail - many of whom are more likely to end up back on the street without adequate 
supports. 
 
Transportation: 
People talked about the need for better access to transit, including assistance for low-income families 
and individuals. In particular, participants felt that many income assistance recipients would benefit 
from having a bus pass or transit pass.  
 
Food Security: 
People talked about the need for better access to food, both in terms of the quality and quantity of the 
food available as well as in terms of expanding the network of donations. People also talked about the 
need and importance of introducing a zero waste program.  
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Government: 
People also talked about the need for improved access to Ministry services, both in terms of ensuring 
that clients receive information about the services they are entitled to as well as assistance in accessing 
those services. 
 
Income and Income Support: 
People talked about the need for an increase in the level of assistance that is available through Ministry 
programs, including the need for a guaranteed livable income. Concerns around the need for increases 
to minimum wage were also identified as a priority. 
 
Services and Supports: 
People talked about the need to ensure that there are appropriate services and supports available in the 
community – supports that help to empower people to take control of their lives and access the 
opportunities that they need. This includes access to training and employment, affordable child care and 
health care as well as education. People also talked about the need for increased funding for non-profit 
organizations, including increased funding for advocacy. 
 
Discrimination and Stigma: 
Participants also talked about the need to change societal attitudes and to erase the discrimination and 
stigma that people living in poverty face. This includes working to address issues of racism, as well as 
working to ensure that people living in poverty get the support that they need from government. 
 
FORT NELSON 

 
Housing: 
People talked about the need for funding to help provide for an expanded range of housing in the 
community, including increased funding to help fix and replace existing housing in the community. 
People also recognized that there is the need for more subsidized housing as well as more affordable 
housing in the community and that, by working with the community to improve the quality of the 
existing housing it might help to achieve a number of potential objectives. These could include 
increasing the supply and range of housing choices available as well expanding the range of employment 
opportunities in the community. 
 
Child Care: 
People talked about the need for more affordable child care spaces and supports for families in the 
community. Not only are all of the child care spaces in the community full, but there are not enough 
child care operators or educators in the community, with wages being a factor.   
 
Education: 
People talked about the need for, and importance of, education - especially for people in the community 
who have lost their employment and who need access to re-training and other opportunities to 
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reintegrate into the workforce. People also felt that members of the community would benefit from life 
skills training as well as access support in updating their current training tickets. 
 
Health Care: 
Participants talked about the need to have better access to health care and medical services as well as 
better use of the facilities in the community. Too many people have to leave the community to access 
basic medical and health care services, including women who are giving birth. People also talked about 
the type of burden that leaving the community places on low-income families and individuals, as well as 
the need for basic assistance with dental care, eye care and medication support.  
 
Addictions and Mental Health: 
People also talked about the need for basic mental health and addictions support, especially for families 
and individuals who are struggling with the implications of the economic downturn that has affected 
that community and taken away the sense of optimism and hope for so many. People also talked about 
the need to help families and individuals get back on track, including the need for supports as they work 
to re-build their lives. 
 
Employment: 
People talked about the significant impact that the economic downturn has had on the lives of families 
and individuals in the community, including the sense of hopelessness that many people are facing from 
the lack of employment and opportunities. People also talked about the need to get people back to 
work in the community through re-opening the Canfor Lumber Mill through to working to re-build jobs 
and industry. People also talked about the need for incentives to encourage the development of new 
businesses, as well as higher earnings exemptions for people who are relying on income assistance to 
help them get by. 
 
Transportation: 
People talked about the need for transportation in the community with the loss of the Greyhound bus 
service being on the hearts and minds of many of the participants. People also talked about the cost of 
operating a vehicle in Northern communities including the cost of gas as well as the cost of flights to and 
from the community. For Fort Nelson, isolation is also a big factor with people having to travel great 
distances to reach other communities and with only limited transportation choices being available.   
 
Government: 
People talked about the fact that so many Ministry services are no longer available in the community 
and the types of challenges and upheaval that this is having on people’s lives. Not only are there not 
enough basic services and supports in the community but people do not have access to different types 
of Ministry services -from parole officers to basic mental health and community support. People talked 
about some of the challenges that this is creating both in terms of the individual trauma and the inability 
to move forward in their lives as well as real safety issues as the accused and victim are often forced to 
live in the same community with little opportunity for escape. Lack of direct access to Ministry services 
and the challenges associated with the 1-800 service were also identified as issues. 
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Services and Supports: 
People talked about the need for services and supports in the community from access to internet 
services through to providing people with basic supports. People also talked about the need for access 
for funding for basic services to sustain the community like the food bank, as well as clothing and drop-
in centres. Concerns were also raised about lack of access to basic health care services including the fact 
that women have to leave the community when they give birth. People also talked about the need for 
access to basic transportation, affordable flights and housing as well as the need for access to public 
showers and free laundry. In spite of all the challenges that the community is facing, there was a sense 
of resilience and optimism in the room, including a willingness to work with others to find the types of 
solutions and opportunities that can make a difference. 
 
FORT ST JOHN 
 
Housing: 
People expressed a need for more funding to address and provide affordable housing.  The need that 
the available housing be accessible for those with disabilities as well as being financially accessible was 
underscored. A particular need that manufactured home units be affordable was expressed.  
 
Health Care: 
Support for services including visual care, hearing, sleep aids, flu shots, and for children to have health 
check-ups was noted. An interest in services for special needs children was also expressed. A shift from a 
crisis management approach to a preventative approach to health care was suggested. Greater general 
financial support for health care was noted.  
 
Addictions and Mental Health: 
Participants talked about the need for an expanded range of mental health and addictions-related 
services.  This included the need for more mental health supports and workers in the community as well 
as the need for a detox centre in the community.  People also talked about the need for access to basic 
services and amenities including drop-in services and facilities where people can have a shower.  
 
Food Security: 
Participants expressed the need for supports for those facing food insecurity including access to 
affordable food, meal supplements and grocery vouchers. Food supports for those who are homeless 
such as sandwiches provided through outreach services was also identified as a need as well as the need 
for more formalized food supports in the community including a subsidized lunch program for low 
income workers.  
 
Employment: 
People indicated that there should be more dual trades programs and apprenticeships available to those 
who need further training.  Incentives to local employers to hire local workers was noted.  Stronger 
supports for those seeking employment was also expressed.  Benefits for part-time workers was noted.  
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Transportation: 
People indicated that the Greyhound was a lifeline for those living and working along the Alaska Hwy.  
People also saw that the removal of this service would have a major impact on the lives of residents with 
few transportation options.  The use of smaller transportation companies or government transportation 
subsidies to maintain adequate service was suggested.  
 
Income and Income Support: 
People expressed support for the idea that Income Assistance and Disability should be increased and 
then indexed to the rate of inflation. Support for a guaranteed income was offered, with some 
participants suggesting that income assistance rates should be increased to $1,970 per month and 
indexed. People also talked about the need to increase the shelter portion of income assistance, with a 
number of participants noting that it is not possible to even get a hotel room in Fort St. John for less 
than $400 per month. 
 
Education: 
Interest in diversifying educational opportunities away from the trades was expressed.  Training and 
using local residents who understand local contexts received support. Support for single mothers to 
access education in order to break the cycle was also identified as an important need in the community. 
 
Government: 
Interest in having Ministry staff work with clients in a one to one setting was expressed. As well, people 
talked about the need for an expanded range of services and supports in the community, including the 
need for more computer access. 
 
Services and Supports: 
The idea that people need greater computer access in various public locations received strong support.  
Support for non-profits and a reversal of government cuts to their funding was expressed. A need for 
more supports for men was expressed. Respondents expressed a strong interest in a legal advocate for 
those in poverty. Life skills and financial literacy for young adults received support from some 
respondents. Involvement of the business community was also identified as an important outcome.  As 
well, people felt that there was the need for more homeless outreach workers who could help to 
provide an expanded range of services and supports for those who are homeless.  
 
Discrimination and Stigma: 
People talked about the fear and stigma associated with poverty including some of the unconscious bias 
held by employers. People talked about the need for more education and outreach, with employers to 
help to break down the barriers that exist and to work to help build a more positive experience and 
increase understanding for both sides. 
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KAMLOOPS 
 
Housing: 
People talked about the importance of housing and the role that it plays in helping to promote an 
increased sense of inclusion. People talked about different possible housing options from modular 
housing on Crown land through to improved access to housing in the private market. This includes the 
need to build relationships with private landlords as well as possible incentives or subsidies to provide 
for an expanded range of choices for lower-income renter households.  
 
Homelessness: 
People also talked about the need to provide for an expanded range of housing choices for individuals 
who are homeless or at risk of becoming homeless including providing a designated area that included 
access to basic services and amenities like washrooms, showers and laundry services, as well as the 
need to work to reduce the stigma around homelessness. 
 
Children and Youth: 
People talked about the need to ensure that children and youth living in poverty and their families have 
access to the supports that they need. People talked about the fear of losing their children that many 
families face if they admit to needing help. People also talked about the impact that this instability has 
on children and youth, from poor performance in school through to acting out and experimenting with 
drugs. People talked about the need to be able to do more to help families facing this type of stress and 
the need to provide the necessary supports to families that would provide increased stability and break 
the cycle of poverty that they face. People also talked about the importance of school meal programs as 
well as nutrition in schools to help children in their early years. 
 
Education: 
Participants talked about the importance of investing in people as well as the need for strategies and 
initiatives to help remove the barriers preventing low income families and individuals from accessing 
education and other opportunities. This includes on-going support for children of families living in 
poverty to help them remain in school and find a stable pathway forward, as well as increased funding 
from programs like the SPEI program.   
 
Addictions and Mental Health: 
People also talked about the need for mental health and addictions support in the community including 
the need for better access to mental health services. In particular, people were concerned about youth 
who are caught up in the law enforcement system because of a lack of access to the services and 
supports that they need. 
 
Transportation: 
People talked about the importance of transportation and access to transit for people living in poverty 
especially in communities where services tended to be more geographically dispersed. People also 
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talked about the need to bring services to people, as well as providing access to transportation support 
in order to better enable people to get the services that they need. 
 
Government: 
People talked about the need for a cross-government/cross-Ministry approach. This includes the need 
for funding and partnerships with other levels of government as well as the need for different 
government Ministries and agencies to work together to help prevent people from continuing to fall 
through the cracks. People also talked about the importance of, and need for reducing the amount of 
“red tape” and bureaucracy that so many individuals living in poverty face.  People also talked about the 
need for all Ministries to work together to meet the collective needs of all clients who are struggling to 
meet their needs and the needs of those in their family. Recognizing the critical lifeline that the Ministry 
of Social Development and Poverty Reduction plays, people talked about the need to strengthen the 
responsiveness of the services and supports provided through the Ministry.  
 
Income and Income Support: 
People talked about the need to create a living wage, a $15 minimum wage, or to develop a guaranteed 
annual income. Other concerns expressed included an interest in raising the PWD and ID rates, studying 
the welfare and support system in other countries, adjustments to the number of days people with 
complex living arrangements need to work, as well as a need to make the entire income system more 
equitable to all members of society.  
 
Services and Supports: 
People expressed the need to have local community based solutions to the challenges of receiving 
services and supports, including a community or regional hub for such services as employment and 
training.  Making the tax system more transparent and accountable was a concern as was the need for 
addressing the downloading of services. Specific concerns such as better training for service providers, 
more flexible or mobile services (e.g., a mobile injection site) or ensuring that benefits be calculated 
more fairly (i.e., on current income), were also expressed.  
 
Discrimination and Stigma: 
People expressed the basic but urgent need that all members of the community be treated with respect 
and that it is important to work to build an increased understanding that the similarities that we all 
share are far greater than the differences that divide us, and that it is important to work to continue to 
ensure that everyone is treated with dignity and respect. 
 
KELOWNA 
 
Housing: 
Among the suggestions offered to address housing issues, more group homes and co-ops tailored to 
specific needs received a high level of support as did interest in more generous rent subsidies to larger 
numbers of people. Encouraging affordable housing through incentives to developers and landlords was 
a popular idea. A Housing First approach with community supports was suggested. Cohousing with units 
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integrated into wider community was noted. Some felt that building a “tiny home” community would 
help address the housing problem. Partnership with agencies was seen as necessary by some 
participants, as was placing fees on developers to create an affordable housing fund.  Allowing pets in 
affordable housing was seen as important for those who value their pets.  
 
Some felt that a comprehensive affordable housing strategy would offer greater stability or that a 
sustained commitment from government to provide affordable housing would help address the housing 
crisis. Rent regulations to prevent landlords from taking advantage of tight rental market conditions, 
along with decisive action against real estate speculation were popular ideas. Congregate and 
multigenerational housing options such as students boarding with seniors received some support. Home 
share opportunities, caps on rental increases, inclusionary zoning of 30% affordable units, municipal 
bylaws for taxes on empty homes, decreased wait times for affordable housing, a focus on affordable 
rather than luxury housing by local governments, and the co-ownership of “tiny homes” were other 
strategies and approaches suggested.  Treating high hydro costs as a serious housing issue were also 
noted.   
 
Children and Youth: 
People noted that guaranteed affordable child care with well trained staff, and/or child care subsidies 
and improvements would help parents.  People also mentioned that many single moms are working so 
much to feed their family that there is not enough time to teach or parent their children as they would 
like. More funding for early childhood years to prevent the cycle of poverty for families was requested. 
 
Education: 
Free or subsidized post-secondary education and life skills coaching were key strategies for addressing 
the education needs of people living in poverty. People also requested that medical benefits, child care 
and transportation subsidies be provided while returning to school after receiving assistance. 
 
Health Care: 
Universal or extended coverage for dental, medications and hearing aids (in this case, a reinstatement of 
what existed before previous government) was mentioned by some participants. Coverage of alternative 
medications and chiropractor services/massages also received some support. Interest in long term 
recovery homes and enhanced programs and supports for people once they have been released from 
treatment were also identified as important priorities. 
 
Employment:  
Emphasis on job creation and government subsidies for business that are willing to pay a living wage to 
employees were offered as potential solutions in the area of employment. Work BC should provide 
assistance more readily with return to work programs being improved.  
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Transportation:  
People indicated that a free or low cost public transit model (based on ability to pay), a reliable transit 
system with increased hours of operation and frequency of service, and a transit model that reflects 
need to travel between communities would be of great value to the community.  
 
Food Security:  
Greater access to more healthy food and public fruit parks and gardens were suggested as strategies for 
addressing food security. The cost of housing and utilities were seen as cutting into peoples’ ability to 
buy nutritious food.  
 
Government:  
Priority was given to having the government look at all legislation through a poverty-reduction lens to 
consider how the current system keeps people in poverty, and to look at what is working in other 
jurisdictions. Government should establish measureable targets and goals while writing client-centred 
policies. Improved cooperation and communication between provincial ministries and various levels of 
government and First Nations was suggested. People also wanted to see more exemptions on unearned 
income. An increase in social assistance rate and PWD rates was requested. Easier and clearer 
information and access to, and greater flexibility of services -such as “bridging” support during major life 
changes-was also discussed. 
 
Income and Income Support: 
A guaranteed annual income, an increase in the minimum wage, a living wage indexed to inflation and 
income support programs were all supported as strategies to address the challenges of people with low 
incomes. Increases to Income Assistance and PWD rates were also suggested.  
 
Services and Supports: 
People suggested a range of strategies to enhance services and supports for people with low incomes.  
These included supports to assist people trying to get off assistance without the fear of being penalized, 
follow-up with people after finishing treatment or leaving incarceration, advocacy and mentoring 
programs, micro-lending, the design and provision of safe spaces for women to prevent dependence on 
unsafe relationships, enhanced life skills training and coaching and the provision of social spaces and 
places for people to interact and socialize. A community based, inter-generational approach where 
knowledge and skills are shared within the community was also seen as a priority in the provision of 
services. People also supported a wrap around centre with a “one stop shop” for services. 
 
Discrimination and Stigma: 
The provision of a public education strategy to address the stigma of poverty, which starts in the school 
system, was expressed as a priority as was the need for greater awareness of the shame and stigma that 
people living in poverty face. People talked about the shame and embarrassment that is felt from being 
kicked off the bus due to lack of funds and the impact that it has on one’s self-esteem.  People talked 
about the need for a cultural and social shift in the way we think about issues of poverty and the need to 
build a stronger degree of empathy and compassion into our approach. 
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LANGLEY 
 
Housing: 
The discussion focused on issues including the need for more affordable housing, and alternatives such 
as co-housing, and “tiny houses” and 3D printed homes. The expiration of social housing operating 
agreements was seen as a threat to the stability of the affordable housing stock. Rent controls were 
suggested by some participants.  Participants also identified the need for more low-barrier shelters and 
for a specific location for where homeless people can camp.  Concern was also expressed about the 
current practices of the police or bylaw enforcement officers that allow for the removal and destruction 
of the belongings of homeless campers.  
 
Children and Youth:  
Some respondents noted that many people are unable to afford child care and support was expressed 
for the provision of daycare supplements to enable single parents to work.  Interest in a universal school 
lunch program was expressed. An interest in a youth shelter/supportive housing for youth was also 
identified as an important need in the community.  
 
Education: 
Interest in free post-secondary education was expressed as well as greater opportunities to access 
education. Some participants favoured the provision of more low-barrier trades training programs and 
the provision of access to job training and education while people are working.  Free life skills education 
was suggested by some participants.   
 
Health Care:  
Participants identified the need for more affordable pharma-care as well as assistance with the cost of 
some medications. A number of participants also identified the need for more services and supports for 
people with mental illness and addictions-related challenges including the need for more supportive 
housing. As well, participants talked about the need for access to treatment and other types of supports, 
especially given the high rate of addictions and mental health-related challenges within the community.  
 
Income and Income Support: 
An increase in shelter rates received strong support as current rates were seen as keeping people 
homeless.  Higher disability and IA rates would help seniors and others in low income keep above 
poverty line.  It was noted that OAS/GIS levels are no longer near LICO.  A guaranteed income (suggested 
by some at $27,500 per annum received significant support.  An end to clawbacks of CPP and WCB was 
expressed.  It was felt that Income Assistance could be made more accessible (eg., by fast-tracking).  
 
Services and Supports: 
People expressed a need for greater access to services and assistance with getting their ID replaced or 
stored within a safe place. A number of participants supported the idea that the community needed 
more drop-in centers and for the provision of basic services in these centres, such as food, laundry and 
bathing. People saw a need to invest in seniors housing and a need for partnerships in areas like safe 
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housing and corporate partnerships. Better communication between service providing organizations and 
government was deemed necessary. Finding ways to address predatory lending practices was also 
noted. A number of participants also saw the need for additional supports for parent raising children on 
their own. Participants also talked about the need for universal programs whenever possible as well as 
the benefits of creating a community hub or one-stop access to services. People also supported the 
provision of counselling services to support families and prevent family breakdown.   
 
Discrimination and Stigma: 
A media and public education campaign to increase awareness of poverty and acceptance of poor 
people was noted. Changes in policies and attitudes were suggested such as the establishment of a 
culture of respect for those living in poverty including the need for training for front-line workers. 
 
MAPLE RIDGE 
 
Housing: 
The discussion focused on both housing and homelessness, including the need to increase the supply of 
affordable housing, as well as the need to work to address some of the pressures within the existing 
rental housing market. People talked about the need for a mix of solutions from rent controls through to 
expanding the range of existing housing options to include “tiny homes” more co-op housing stock, as 
well as more manufactured homes and mobile home parks. People also talked about the specific needs 
of low income and vulnerable seniors and the need to provide for an expanded range of seniors’ housing 
options. 
Child care: 
People talked about the specific needs of children and youth and some of the pressures that they face.  
In looking at possible solutions, the focus included consideration of an expanded range of affordable 
child care options including $10 a day child care as well as better supports for children and youth in both 
the early and middle years (10 to 14). Included in this was a discussion around the need for increased 
investments in strengthening the supports that are provided to vulnerable and “at risk” youth with 
many of the participants making the observation that investments in children and youth today will 
continue to show significant rewards and pay-back downstream. 
 
Education: 
People talked about the importance of access to education as a way to help families and individuals to 
break the cycle of poverty. This included access to free post-secondary education as well as the targeted 
training and supports, including training for local trades. People also talked about the benefits of life 
skills and parenting courses and the types of support that this can provide. 
Transportation: 
Participants talked about the importance of transportation not only in terms of getting around the 
community but in terms of the role that it plays in providing access to opportunities. Within Maple 
Ridge, people talked specifically about the need for an expanded range of transportation opportunities 
and some of the barriers and constraints within the current system. 
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Government: 
People talked about the need for increased investments in the social and physical infrastructure to 
support people living in poverty from the need for improvements in the existing array of programs and 
services that are available through to the need to look at new models of taxation as well as other 
alternatives. People also talked about the need for political will to help to ensure that change can 
happen. 
 
Income and Income Support: 
People talked about the need for increased income support, including changes in the level of assistance 
for low-income families and individuals who are relying on income assistance, as well as people 
receiving PWD benefits. People have made the observation that the cost of living has continued to 
increase while income assistance rates have remained relatively flat over the years. People also made 
the observation that there is the need to look at the current rules and regulations around income 
assistance in order to help individuals who rely on this form of assistance to build some equity and gain 
some financial stability such that they are able to move forward in their lives.  
 
Services and Supports:  
People talked about the need for an expanded range of services and supports in the community 
including financial literacy training as well as free or subsidized after-school programs for children and 
youth and an expanded range of shelter and drop in services for individuals who are living on the streets 
including vulnerable and “at risk” youth.  People also talked about the need for increased funding for the 
non-profit sector including the need for better integration of the different services, such as the creation 
of a network of regional services. 
 
Discrimination and Stigma: 
People also talked about the negative attitudes, blame and lack of empathy that is often shown to 
individuals who are homeless or living in poverty, and the importance of the community coming 
together to work to change this. People also talked about the hidden nature of seniors’ poverty as well 
as the need to invest in children and youth as a way of helping to break the cycle of poverty and 
homelessness that so many individuals face. 
 
NANAIMO 
 
Housing: 
People talked about the need to increase the supply of affordable housing, including the need to work 
to build an expanded range of partnerships across all levels of government. People also talked about 
some of the challenges and pressures within the current system including the need to strengthen 
existing rent controls and tenant protections. A number of the participants talked about the 
homelessness crisis and the need to explore the full range of options available to begin to address these 
needs from building and investing in more affordable housing through to increasing the supply of 
modular housing that is available, as well as exploring the use of “tiny homes” and army tents on vacant 
lands as well as other means to address the challenges. People also talked about the importance of 
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ensuring that individuals have access to the services and supports they need to maintain their housing 
or as they make the transition from the hospital back into the community. 
 
Children and Youth: 
Participants talked about the need to provide support for children and youth, including an expanded 
range of child care options. This included access to subsidized education and child care spaces through 
to exploring the introduction of “$10 a day child care.” People also talked about the need to look at 
other successful models in other jurisdictions including Quebec as a way of learning more about what 
can be done. 
 
Education: 
People saw the importance of access to education and the role that it can play in helping to break the 
cycle of poverty that many individuals face. Among the ideas that were discussed was access to 
subsidized education including free post-secondary education for individuals based on merit. People 
also talked about the need for more financial literacy training to be taught in schools as well as looking 
at different models of education and support that is available in other countries such as Australia, 
Norway and Finland. 
 
Health Care: 
People talked about the need for expanded access to health care services including increased medical 
and dental coverage for low-income families and individuals.  As well people talked about the need for 
increased funding for chiropractic services, podiatry, as well as dental and vision care. 
 
Addictions and Mental Health: 
People talked about the long waiting lists for addictions and mental health services as well as the need 
for consistent funding for education and prevention. This included the need to work to reduce the long 
waiting times for access to mental health services, as well as the need for increased funding for 
education and supportive services for people facing mental health and addictions-related challenges. 
 
Employment: 
People talked about the barriers that many people face in accessing employment including the need to 
provide access to education and training. People also talked about the importance of working to reduce 
the barriers to accessing employment, as well as the need to ensure that employment standards are 
maintained. 
 
Transportation: 
During the meeting participants talked about the need to provide access to transportation including the 
importance of the connecting and linking role that it plays in helping to facilitate access across the 
region. This includes the need for increased investments in building the transportation infrastructure to 
provide for an expanded range of transit options and to improve the overall accessibility of the system. 
Some people also talked about the need to explore opportunities to strengthen the connection between 
Nanaimo and Ladysmith. 
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Food Security: 
Participants talked about the challenges that many face in terms of access to affordable, nutritious and 
healthy food as well as the need for an expanded range of local partnerships and initiatives designed to 
provide for an expanded range of food options. 
 
Government: 
People talked about the need to look at government policies for the current system of taxation through 
to increasing the level of tax paid for luxury items as well as through to limiting foreign ownership of 
property. People also talked about the need to look at changes in the current level of support for 
individuals receiving income assistance and PWD assistance with a view to making the system more 
responsive to the needs of the people it serves, including making it more fair and equitable. Participants 
also talked about the need to strengthen the current service delivery model within government, 
including the need to looks at ways to ensure that the people who depend on the system are supported. 
 
Income and Income Support: 
There was strong support among meeting participants around the need to strengthen the system of 
support for low income and working poor families and individuals. This included the need to look at the 
possible introduction of a Guaranteed Annual Income through to the introduction of a living wage, as 
well as changes in minimum wage. Some participants also felt that it was necessary for the Ministry to 
look at some of the current rules and regulations including making it fairer for married couples by 
providing them with the same level of support as single person households. As well, people felt that 
there was the need to look at some of the issues and challenges around payday loans and predatory 
lending practices and the need to strengthen consumer protections in this area. 
 
Services and Supports: 
People spoke of the need for an expanded range of services and supports in the community, including 
more outreach workers as well as increased access to advocacy and other types of services.  Some 
participants also spoke of increased funding for legal aid clinics as well as other types of community-
based programs and services (non-profit and volunteer-led). Other participants suggested that there is 
the need to look at community resource boards, as well as other possible strategies and approaches 
designed to put into place locally responsive solutions.  
 
Discrimination and Stigma: 
People talked about the need for human rights training as well as other potential strategies and actions 
to respond to the discrimination and stigma that people living in poverty face. This includes education 
for the general public about what it means to live in poverty, and the type of “chaos” and challenges 
that it represents on a daily basis as individuals struggle to meet their basic survival needs, as well as the 
need to work to reduce barriers to employment and other opportunities that so many individuals living 
in poverty face. 
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NELSON 
 
Housing: 
An increase in the level of investment in affordable housing was given strong support, as was the idea of 
guaranteed affordable housing for residents. People felt that more housing co-ops should be built in 
Nelson and that no such housing has been built for decades. A wider range of affordable housing and 
housing providers would decrease the level of discrimination people face and different types of housing 
across the housing continuum should be available. BC Housing could offer a subsidy that provides 
people with housing without dictating the type of housing people must live in. Support for people living 
in substandard housing or in housing in need of repairs was also identified as a need. This includes 
seniors who may be ageing in place and who are unable to repair or maintain their current housing. 
More affordable housing for families and more supportive housing was also identified as a need as well 
as the need to explore potential partnerships to increase the supply of affordable housing that is 
available. 
 
Children and Youth: 
Support existed for the idea that early education, adequate housing and food for children should be 
ensured to provide for a strong life start for children and that many children fall behind because they 
lack opportunities. Strong support was expressed for universal, affordable and accessible child care as 
well as additional supports for stay at home parents. The idea of $10 a day child care was also well 
supported. 
 
Education:  
Strong support was offered for the idea of accessible, universal post-secondary education, particularly as 
many low income families and youth cannot currently afford the cost of education. Improvements to the 
public education system was suggested, including adequate supports for children with disabilities and 
more civics courses to educate children about values and social issues. The need for stronger and better 
supports for trades as well as training in the trades was also suggested.  
 
Health Care: 
People offered strong support for the creation of fully-staffed, one-stop community health care centres 
with an array of health care services. Understanding the linkages in the extended health system (physio, 
advocacy, social work, triage, etc.) was felt to be important as was the idea of universal health care, 
which included an expansion of services to include dental, vision, medication, mental health counselling 
and physio. A greater focus on fully-funded prevention care instead of a reactive health care model, was 
supported by some participants.  Ending MSP fees was seen as an important initiative.  
 
Addictions and Mental Health: 
People expressed strong interest in adequate funding and support for mental health and substance use 
programs and supports as well as the idea that these supports should be easier for people to access, and 
with shorter wait times when they need to access those supports.  
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Employment: 
Participants talked about the need to attract more industry to Nelson area.  This included the need to 
look for opportunities that fit with the profile of the local demographics as well as the general 
community and employment profile.  Participants talked about the high level of creativity and 
motivation that exists among people living in the community as well as some of the positive 
employment-related partnerships and initiatives that have already been put into place. Participants felt 
that there was the need to looks for ways to build on these successes.  
 
Transportation: 
Participants also felt that in order to access the employment market as well as the different services and 
supports available in the community there is the need for a better more robust transportation system. 
In some cases this might include free bus passes while in other cases the community might want to look 
at smaller buses or other options that might help to provide for better access to services. 
 
Government: 
The need for ministries and departments to conduct business and policy through a poverty reduction 
lens like in Newfoundland was suggested. Increased support for teachers, arts and recreation, children’s 
play spaces and other initiatives was noted. The need for a local ministry office with more 
compassionate staff and shorter wait times for services was mentioned.  A restructured and fairer tax 
system was also suggested. More transparency and cooperation/collaboration between ministry and 
community service providers, and efforts to reduce working in Ministry silos was recommended.  
 
Income and Income Support: 
People were highly supportive of the idea of a guaranteed annual or basic income. Participants also 
talked about the need to increase minimum wage or to introduce a living wage as one of the possible 
solutions. Similarly, participants also talked about the need to look at increasing income assistance rates 
as well as making changes to the earnings exemptions and other provisions as a way of helping to lift 
families and individuals out of poverty and as a way of putting more money back into the hands of 
community members.  
 
Services and Supports: 
People suggested free public programming and universal social service and education supports along a 
Swedish model. A “one-stop shop” and a community service hub to have questions answered was 
offered by some participants. More support staff, social workers and debt counsellors to assist people 
directly was a priority, as was more stable core funding for social programs and services. Support for 
local government to create community space and to provide opportunities for engagement was also a 
priority. Assistance in helping people leave social assistance by providing medical supports and 
transition wages was suggested, as were debt relief strategies for those with debt concerns. The 
importance of social responsibility, as well as fiscal responsibility, was another important priority.  
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Discrimination and Stigma: 
Respondents noted that peoples’ human rights are violated as a result of living in poverty and that there 
is the need for changes to social perspectives about people living in poverty need to occur if the 
Province is going to be able to move forward in a more equal fashion. Participants also talked about the 
importance of political will as being instrumental in helping to change public attitudes.  
 
NORTH VANCOUVER 
 
Housing: 
Participants talked about the housing challenges that people are facing, both in terms of finding and 
keeping affordable housing as well as the impact that it is having on the people who live there. People 
talked about the fear of displacement through economic eviction, including the concern that many of 
them will have to move out of the community that they have known and loved for years because of the 
rising cost of rent. 
 
Children and Youth: 
People talked about the specific challenges of children and youth living in poverty and the need to 
ensure that they get the support that they need both through the school system as well as from the 
community. This includes the need for early intervention and assessment, as well was the need to 
ensure that there are the appropriate services and supports available in schools. Access to safe, 
affordable child care was also seen as part of the solution. 
 
Addictions and Mental Health: 
Respondents offered strong support for the idea of more community-based detox services, including 
rehab and resources in the community, as well as an increase in access to community based (non-
hospital) mental health supports. 
 
Transportation: 
People talked about the need for an expanded range of transportation options in the community 
including the need to ensure that low-income families and individuals are able to access the 
transportation services and supports that they need. 
 
Income and Income Support: 
An increase in the minimum wage to a living wage and an increase in income assistance and PWD rates, 
were priorities for meeting participants.  
 
Services and Supports: 
People talked about the importance of the government’s efforts to create a legislated poverty reduction 
plan for BC including a commitment to targets and timelines. People also talked about the need to 
address the discrimination and stigma associated with poverty and the importance of restorative justice 
as families and communities work to move forward. People also talked about the need for increased 
investments in communities, including the need for more resources and investment in both outreach 
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and advocacy. People also talked about the importance of collaboration and coming together as the 
whole community including the need to continue to work to bring businesses and other key community 
stakeholders and partners on board. This includes the need to look at the introduction of a progressive 
tax system–one that begins to help address the growing issues around income inequality and unequal 
access to opportunities that so many individuals living in low income and poverty are facing in their 
lives.  
 
PORT ALBERNI 
 
Housing: 
Housing was identified as one of the key challenges that needed to be addressed, including the need for 
an expanded range of housing options across the continuum through to the provision of access to rent 
supplement assistance for households living in housing in the private rental market. In addition to 
challenges related to the overall cost of housing, participants also talked about the need for better and 
stricter policies around the quality of housing that is available to renters in the private market.  
Participants also talked about the need to look at a broad range of solutions from “tiny homes”, through 
to container housing as well as providing individuals with their own homes on Crown land. Some 
participants also talked about the need to look at an expanded range of low barrier housing options, 
from supportive housing through to pet-friendly housing. 
 
Education: 
Participants talked about the importance of access to education and the role that it can play in helping 
to provide for an expanded range of employment options and opportunities. 
 
Health Care: 
People talked about the need for improved access to health care services, including the need for a 
comprehensive wellness centre that provides a range of services from mental health care through to 
long-term and preventative care. People also talked about the need for increased funding for medical 
and dental services and some of the challenges that families and individuals face in having their basic 
needs met. 
 
Addictions and Mental Health: 
People talked about the need to address the root causes of, and the role of trauma, in the lives of 
individuals with mental health and addictions-related challenges. To this end, participants saw the need 
for more counseling and addictions services including an expanded range of alcohol and drug treatment 
resources as well as the need for counseling to help individuals begin to deal with past trauma and work 
to move forward in their lives. People also talked about the need for an expanded range of harm- 
reduction options in the community, including the need for a safe injection/overdose prevention site. 
 
Employment: 
People talked about the need to work to provide for an expanded range of employment opportunities in 
the community including the need to help provide individuals with the education and training they 
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require to access these opportunities. When thinking about the role of employment in helping to break 
the cycle of poverty, people talked about the need for living wage jobs as well as the need to provide for 
an expanded range of opportunities for individuals receiving income assistance. 
 
Transportation: 
People talked about the need for an expanded range of transportation options to get around the 
community including the need for an affordable “shuttle bus” service. In particular people talked about 
some of the challenges that they face in getting to medical appointments getting groceries, or accessing 
other services such as the Ministry office on cheque day. By having an affordable shuttle bus service 
available, people felt that it would help to make it easier for many families and individuals to better 
meet their basic survival needs, as well as help to reduce some of the challenges and barriers that they 
face in their lives. 
 
Food Security 
People talked about some of the challenges that they face in terms of their overall access to healthy, 
nutritious food as well as their inability to find enough food to sustain themselves over the week. A 
number of participants saw Port Alberni as having a strong agricultural land base that could be used to 
help sustain the community through community-supported agricultural initiatives, including different 
potential social enterprise models.   
 
Government: 
People talked about the need for government to play a more active role in ensuring that the agricultural 
land, fishing and natural resources that are available in the community benefit the community. This 
includes the need to put a tax on raw logs as well as the need to prevent foreign ownership and land 
speculation. People also talked about the need for more government support for social enterprise as 
well as the need to ensure that there are safe spaces and services available for people outside of the 
tsunami zone. Also discussed was the need to look for ways to strengthen the current delivery of income 
assistance and support, including the need for better communication and more face-to-face services 
from Ministry staff. 
 
Income and Income Support: 
People talked about the need for improvements in the standard of living for people living in poverty 
including the need for improved access to education and other opportunities. People also talked about 
the potential benefits of having access to a guaranteed annual income as well as the need to ensure that 
income assistance rates keep pace with the cost of living.   
 
Services and Supports: 
Respondents talked about the entrepreneurial nature of some many of those who are living in poverty 
and the potential benefits of simply providing a metalworking or woodworking workshop or space 
where people can share their skills and invent stuff. People also talked about the need for a space where 
people can store their tools and other belongings. People also talked about the potential opportunities 
and benefits of establishing a social planning commission, as well as the need for more community 
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gatherings and activities where people can access nutritious food, connect with each other, engage and 
heal. 
 
Discrimination and Stigma: 
People talked about the need to work to remove prejudice and address the discrimination and stigma 
that so many individuals living in poverty face. This included the important role of community, both in 
terms of inviting individuals to share their talents and contributions as well as working to change the 
mindset of the general public. 
 
PRINCE GEORGE 
 
Housing: 
People talked about some of the challenges that they face in finding safe, affordable housing in the 
community and the need to increase the supply of affordable housing that is available.  Low income 
families as well as people with mental health and addictions-related challenges were identified as some 
of the groups that are facing real difficulty in finding suitable and appropriate housing in Prince George 
with the resources that they have available. As well, people talked about the need to look at ways to 
expand the continuum of housing choices available from the financial security and sense of stability that 
comes from access to ownership through to the need for increased protections through the Residential 
Tenancy Act for low –income renter households. People also talked about the significant variability in 
terms of the quality of housing and the quality of neighbourhoods in Prince George, with many lower- 
income renter households being constrained in their choices about where to live. 
 
Children and Youth: 
People talked about the need to support families including children and youth including the need for 
early intervention on schools. 
 
Education: 
People talked about the role that access to education can play in helping to break the cycle of poverty 
with participants suggesting that there is the need for more life skills training in schools at an early age, 
as well as the need to explore more cooperative training opportunities. 
 
Health Care: 
People talked about the need for better access to health care including the need for an expanded range 
of medical services with no fee for MSP, additional coverage for glasses and vision care as well as 
increased coverage for chiropractic services, physiotherapy, counseling, massage therapy and eye 
examinations. People also felt that there is the need to encourage doctors and other professionals ins 
the community to reduce their fees or provide pro-bono services as a way of helping to ensure that 
everyone in the community is able to access the services that they need. People also felt that there 
should be the elimination of user fees, which can prevent individuals from accessing the services that 
they need. 
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Addictions and Mental Health: 
Participants saw the need for an expanded range of addictions and mental health services in the 
community including an increase in supportive housing options as well as an expanded range of alcohol 
recovery or drug treatment beds for women and families with New Hope in the North being identified as 
a positive model for change. People also recognized that there is a shortage of mental health services in 
the community and felt that, with the right type of supports, many of those who are suffering from 
mental health and addictions-related challenges could gain the stability that they need to move forward 
in their lives. 
 
Employment: 
People talked about some of the challenges faced by low-income seasonal workers, including the need 
for Work BC to help ensure that they get the support that they need. 
 
Transportation: 
People talked about the importance of transportation and the role that it plays in helping individuals to 
access employment, housing and other opportunities. At the same time, people talked about the cost of 
transportation as being a barrier for many individuals living in poverty and felt that people living in 
poverty should have access to subsidized transportation which would better support them in finding 
employment and meeting their basic day-to-day needs. 
 
Food Security: 
Respondents talked about the challenges that people living in poverty face in finding access to healthy 
and nutritious food. One of the participants made the observation that a lot of the food available and 
that is more affordable is not healthy. Therefore, there is the need to look for ways to ensure that 
children living in low-income families have access to high quality nutritious food to help support their 
growth and development with school meal programs being identified as one of the potential solutions 
that should be considered as a way to help to achieve this outcome. 
 
Government: 
Those present underscored the role that government plays in helping break the cycle of poverty that 
many families and individuals face and the importance of working across all levels of government to 
work to address the gaps in the system. This includes adopting legislation that can help to lead to lasting 
and permanent change as well as introducing changes to address issues of income inequality and to help 
strengthen the current social safety net, like increasing the level of income assistance that is available. 
 
Income and Income Support: 
People talked about the need to look at ways to strengthen the current system of income support from 
indexing rates to inflation, to a guaranteed annual income through to changes in the current tax 
structure as well as helping to provide increased assistance with the cost of basic essentials such as 
housing, hydro, child care and transportation. People also talked about the potential of providing 
assistance for individuals with addictions-related challenges in order to help them re-connect to the job 
market. The high cost of utilities was also identified as a specific issue within the North. 
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Service and Supports: 
Participants highlighted the importance of having a strong network of community-based services and 
supports, including services and supports for people with addictions-related challenges.  Participants 
also talked about the need for more funding for mental health services in the community as well as the 
need for more emergency shelter spaces for individuals who are homeless or at risk of becoming 
homeless. People also talked about the need for an expanded range of meal programs as well as other 
types of supports in the community including the possibility of starting a clothing closet. People also 
talked about the need for the community to work together including the need to look at ways to 
strengthen the existing community and social infrastructure in order to better meet basic needs.  
 
Discrimination and Judgement: 
People talked about the need to work to address issues of discrimination and judgement, including the 
need to build bridges between different cultures. People also talked about the need to establish a 
service hub or to provide for “one stop services” in the community. People also talked the need to look 
for ways to change the stereotype and negative perception of individuals living in poverty as well as the 
need to work to remove barriers that prevent participation with the underlying goal being to promote 
greater equality and access to opportunities across the entire community. 
 
PRINCE RUPERT 
 
Housing: 
Housing was one of the top concerns raised in Prince Rupert, particularly the need for more affordable 
and co-op housing. The need for housing, both for elders and for singles, was underlined. The need for 
rent controls and restrictions on landlords was a priority. People noted the need for better quality 
housing, the low vacancy rate, better rent assistance programs (including for those who work), rent-to-
own programs, the low supply of housing, high housing costs and the need to update the Tenancy Act.  
Interest was expressed in tiny housing projects, programs to address the cost of hydro, and in cities 
providing land for housing development. Assistance with moving costs and bed bugs, or in addressing 
unforeseen life circumstances, was suggested.  
 
Homelessness:  
Along with a general desire to address homelessness, interest was expressed in having more doctors in 
the north to address homelessness. They also expressed interest in providing affordable phones to 
people to help them keep their jobs and stay out of homelessness.  
 
Children and Youth: 
Participants expressed interest in subsidized daycare facilities, including at workplaces such as hospitals.  
Housing, supports and group homes for youth were suggested, along with a redefining of youth to a 
higher age to address the “aging out of care” issue. Ways to better keep families and kids together and 
methods for making more resources available for children were other important priorities.  
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Education: 
Participants noted the lack of training programs including life skills training, the lack of on the job 
training, and the high cost of education and many programs.  Some found it difficult or impossible to 
take time off work to further their education.  High debt loads were also noted as a barrier to education.  
Interest was expressed in better access to educational opportunities, more skills and training programs, 
the need for life skills training including training for children in school, more culturally appropriate 
educational opportunities, and ways to address the high cost of education.  The debt load that students 
carry was a concern that was expressed while the expansion of supports and services for those pursuing 
further education was offered as a helpful strategy in addressing poverty and education issues.  
 
Health Care: 
There was concern expressed about the lack of extended care for dental and visual care as well as for 
services such as physiotherapy and health care services for women.  Participants also noted the need for 
more doctors, specialists and greater access to clinics and other care options.  Poor access to a doctor 
cascaded quickly into difficulty in getting referrals to address a condition, and the need to go to 
Emergency to address every health concern.  Associated employment challenges were noted as a 
concern in that, as one participant noted, `you can’t work if you’re sick`.  Some of the suggestions for 
improved health care included a new walk in health clinic, an increase in the number of family doctors, 
wider coverage for medications, and for dental and visual care.  
 
Addictions and Mental Health: 
Important priorities that were noted included the need for more, and better, access to mental health 
supports, including a treatment centre with family program options, a local detox centre for both men 
and women with a safe house, addictions and alcohol transition programming, a detox/treatment home 
as day program services are inadequate, immediate care with no waitlist, and support groups in addition 
to counselling support.   
 
Employment: 
People expressed concern for more and better, well-paying jobs capable of supporting families, and for 
opportunities beyond the “who you know” employment network. On-site mentorship was suggested as 
well as more affordable or free certificate training for relevant work opportunities that are accessible to 
all members of the labour force. A labour office for casual labour pickup was suggested as well as finding 
other ways to utilize the talents of people in poverty. EI hours which lasted for two years and greater 
flexibility in the calculation of EI hours to prevent traps within the system were recommended. 
Participants also favoured job share opportunities and more retraining opportunities.  Finally, the 
adaptation of the adjacency principle, which would allow fish caught in local waters to be processed 
locally, was suggested.  
 
Transportation: 
Participants noted the poor local transit service including the lack of bus service in the early morning, 
late evening and on Sundays.  Some found this service limitation had an impact on their employment 
prospects as many jobs could not be accessed via transit.  The closure of the Greyhound service was a 
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concern for many participants needing to travel for medical appointments or other reasons while cost 
was also a barrier.  The cost of public transit and the inability to afford the bus was also noted.  Access to 
a range of services in spread out locations was difficult while accessible taxis were often not running.  
People recommended extending hours for transit, the introduction of special buses to work sites during 
shift changes, more shuttles and more drop off and pick up points to help facilitate better and more 
viable transit connections.  A transit subsidy for the working poor was also suggested.  
 
Food Security: 
Participants noted the lack of choice at the foodbank, and the reliance on a narrow band of non-
nutritious food options.  The rising cost of staples such as meat was noted.  Price fixing at grocery stores 
when assistance cheques are sent out was identified as a concern as was the inability to take advantage 
of sales of multiple items due to having a limited budget.  Hungry children and the lack of school lunch 
programs, the need to eat `throwaways` and the lack of food share opportunities were also concerns.  
The need for increased hours at the soup kitchen including the dinner hour was noted.  Greater access 
to the food bank including the opportunity for those in need to be able to return more frequently was 
noted.  A plan to support or subsidize the food needs of people travelling for medical reasons was 
suggested.  More community gardens and community food-based gatherings were also recommended.  
Greater access to healthier and more nutritious food was another concern that was expressed.  
 
Government: 
Access to government services was identified as a problem, including the lack of service availability 
when people need them, a challenging online process, a need for a more centralized access to services 
and information, and a need for more simplified application forms and more in-person support for 
navigating an often difficult system.  
 
Services and Supports: 
Among the service and support improvements that were suggested were the need for the City to help 
address social issues, increase communication about available programs, re-examine ID requirements 
for accessing various supports as it can act as a barrier to access, enhance compassion and empathy in 
society, provide help with the use of computers, and provide an adult drop-in centre. More targeted 
services for men, and an increase in access to clean, safe facilities and healthier living environments 
were other priorities noted. Some indicated it was important to address social isolation. The sharing of 
wealth was recommended by some as a way of seeking greater social equality. Finding ways to help 
people access housing, employment and food was also a priority, as was creating a safe environment for 
everyone and decreasing vandalism in public areas. 
 
Discrimination and Stigma: 
Participants noted that children were bullied and shamed at school if they did not have nice clothes.  
Discrimination on the basis of racial and economic grounds was noted.  Prejudice in renting or hiring or 
obtaining loans was also cited as examples of discriminatory behaviours.  Some reported that priority for 
health services were sometimes given to `white people`.  Shaming was seen as pushing the issues of 
poverty underground as people were reluctant to tell their stories for fear of being socially ostracized.  
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Participants suggested education programs, particularly for landlords, service staff and those who make 
decisions impacting the lives of those in poverty.  Greater emphasis on qualities such as dignity and 
respect were also noted and government should be directly involved in addressing discrimination and 
ensuring that society is more inclusive.  
 
QUESNEL 
 
Housing: 
People discussed the need for more subsidized housing as well as supportive service. People talked 
about the foundational role that housing plays and that, without access to safe, secure and affordable 
housing, people have no way to go to school, go to work, or live properly. People also talked about the 
need for improved access to rent assistance for housing in the private rental market. People also talked 
about the need for more housing outreach workers to assist people in navigating the housing system 
and help them gain access to the services and supports that they need. People also talked about the 
need for more supported seniors housing and the fact that there is currently a 1 to 2 year wait list for 
this form of housing. 
 
Children and Youth: 
People talked about the needs of children living in poverty and the fact that too many children living in 
poverty fall through the cracks in the system. In particular, people talked about the fact that there are 
not enough services available to meet the needs of families and youth living in the community.  
Participants also talked about the specific challenges of families and children in care. People talked the 
need to find ways to remove the barriers that are keeping families and children apart. They also talked 
about the fact that so many of the programs available are over capacity. People also talked about the 
need for increased investments in children and families, including an expanded range of child care 
resources, such as more affordable child care spaces as well as access to after-hours spaces available for 
individuals who do shift-work or work irregular hours. 
 
Education: 
Participants talked about the need for increased funding for education and supports, including an 
expanded range of supports for individuals who have a range of challenges. A number of the 
participants talked about the struggle that many single-parent families face when trying to upgrade their 
education or to go through school on their own. People talked about the need for additional funding for 
women, including increased funding in the LIFT program, as well as the need for funding and 
apprenticeship programs to help people gain access to meaningful employment and other 
opportunities. In particular, people talked about the different types of training opportunities available in 
the community, including training to help to provide access to employment opportunities at the mill, 
local restaurants (cooks), as well as the local Safeway (meat/butcher).  
 
People also talked about the potential role that the local library or other community programs and 
services could play in helping to provide access to opportunities for training. People also talked about 
the need for access to basic skills training, including parenting, food preparation and cooking skills, as 

94 WHAT WE HEARD ABOUT POVERTY IN B.C. /SUPPLEMENTAL REPORT



52 | P a g e  
 

well as financial management training. People also talked about the need for increased investments in 
early childhood education as well as the need for supports for students living in poverty. 
 
Health Care: 
People talked about the need for improved access to health care services, including the expense of out-
of-town appointments. People also talked about the need for an expanded range of basic health care 
supports in the community, including the need for an expanded range of preventative services. People 
highlighted the need for more family doctors in Quesnel, as well as the need for increased assistance in 
terms of access to basic prescriptions and medical supports, including increased funding for mobility 
aids and other types of medical supports like hearing aids, vision car, physiotherapy and dental care. 
 
Addictions and Mental Health: 
Participants also talked about the need for improved access to counselling services, including trauma 
counselling. Participants also talked about the need for additional resources for vulnerable and at-risk 
families, as well as low-income singles - both women and men. People also talked about the need for an 
expanded range of wrap-around services in the community as well as better access to treatment 
services. People also talked about the need for an expanded range of harm reduction programs and 
services, including ones surrounding the implications of the fentanyl and the opioid crisis on Quesnel. 
People also talked about the increasing level of homelessness in the community as well as the growing 
level of desperation among those who are homeless. People also talked about the need for detox and 
recovery and treatment services in the community and the fact that people have to leave the 
community in order to access these services. 
 
Employment: 
Participants talked about the need for improved access to employment, including the need for a 
“labour-ready” agency or temp that can help link people to jobs in the community. Within this context, 
people talked about an enhanced role for Work BC, as well as simple strategies like a white board in the 
community where people can put up temporary notices about the jobs that are available. People also 
talked about the need to diversify the employment opportunities that are available, with a number of 
participants expressing that there is currently too much of a dependency on forestry and lumber.  
People also talked about the specific challenges faced by working poor families and individuals and the 
fact that there are so many more families and individuals who are simply one paycheque away from 
becoming homeless. People also talked about the need to be able to attract professionals and skilled 
workers to the community. 
 
Transportation: 
Those present talked about the need for improved access to transportation, with many participants 
reporting that they are unable to get around the community. This includes an inability to get to medical 
appointments as well as other services that are critical to their overall quality of life and survival. Some 
of the participants talked about the fact that there are only limited transportation options available for 
individuals who rely on the use of a wheelchair. People also talked about the fact that there are only a 

95 WHAT WE HEARD ABOUT POVERTY IN B.C. /SUPPLEMENTAL REPORT



53 | P a g e  
 

limited number of transit routes available in the community and that, in many cases, the hours of 
services are also very limited, especially on weekends.  
 
Some of the participants noted that they do not feel welcomed on public transit and that transit drivers 
will say that they can have only “one bag of groceries” on the bus or that “Christmas hampers are not 
allowed on transit.” People also talked about the fact that, previously, they were able to get some 
transportation assistance through different agencies in the community. However, over the years, it has 
become increasingly more difficult to access this type of assistance, resulting in additional barriers.  
People also talked about the loss of the Greyhound bus service and the significant implications that this 
will have for people living in the community. 
 
Food Security: 
Participants talked about some of the challenges that people living in Quesnel face in accessing food. In 
particular, participants noted that there is only one food bank available in the community and that the 
hours are limited. People talked about their different coping strategies, including the fact that they can 
get pasta sauce, macaroni and other types of basics from the food bank and then they buy hamburger or 
other key ingredients with their cheque. However, no matter how carefully they ration their food and 
their cheque, there is not enough money to get by. They also talked about the fact that the food bank is 
over-subscribed and that the different meal programs in the community help to play a critical role in 
ensuring that families and individuals get the sustenance that they need. People also talked about the 
importance of the different food programs that are available in the schools and the need to ensure that 
these programs continue. 
 
Government: 
Participants discussed the difficulties that many individuals face in applying for the types of services and 
supports that they need. This includes the complexity of many of the application forms and processes, 
as well as the inability to find anyone to provide assistance in responding to questions and in helping to 
complete those forms. People also noted that many of those who rely on income assistance do not have 
access to a computer, internet, email and scanner; all of which are needed in order to successfully 
complete and submit the forms that are needed. Accordingly, the need for increased assistance for 
individuals to navigate the system and gain access to important services and supports was suggested. 
People also talked about the fact that literacy can be a barrier and that many people do not have the 
experience or training to use online services. The need to build a cross-governmental approach, 
including the need to work to build and strengthen relationships with First Nations communities was 
another priority.  Participants talked about the critical role that municipal governments need to play in 
helping to identify local needs and priorities.  
 
Income and Income Support: 
Participants talked about the need for income assistance rates to increase as well as the need to look at 
ways to provide increased supports and supports to low income seniors. Some of the participants talked 
about the need to supplement their income through pan handling and binning and the tension that this 
can create with local businesses. At the same time, many of the participants could not see an alternative 
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or way to get by if they were not able to supplement their income by between $20 and $50 to help 
cover additional costs, including food, shelter and laundry services. People also talked about the fact 
that so much of poverty is both systemic and multi-generational, and that there is the need to work to 
remove the types of barriers that are preventing families and individuals from getting ahead no matter 
how hard they try.  This includes the need for a livable wage for families. 
 
Services and Supports: 
People talked about a range of services and supports that are needed in the community, including the 
need for better coordination of services, including “one-stop” access. People also talked about the need 
for support in navigating the current system of services and supports to ensure that people are able to 
access the different types of services that they need in their community. Different participants also 
identified the gaps in services in Quesnel when compared to other communities, including the need for 
clothing vouchers, access to furniture as well as other types of supports. People talked about the critical 
role that these types of services help to play in enabling families and individuals to “get back on their 
feet.” People also talked about the need for more social and recreational programs and services in the 
community. Participants also talked about the specific challenges which families and individuals living in 
Northern communities experience, especially during the winter months, in accessing the different 
services and supports they need and that, in many ways, Northern communities are disadvantaged by. 
People also talked about the impact that the wildfires over the past summer had on many families and 
individuals living in the community, and the fact that people who had previously not known poverty 
were now living in poverty because they lost everything. 
 
Discrimination and Stigma: 
People talked about the discrimination and judgement that goes with living in poverty. This includes the 
fact that many individuals living in poverty feel a sense of shame and an inability to escape. People also 
talked about the need to find ways to break the judgement and stereotype that goes with poverty, 
including the need to help build a sense of connection and belonging that enables individuals to feel a 
part of the community. At the same time, people talked about the need to address the discrimination 
and racism that is part of poverty and that holds so many people back. 
 

“People ask me where I’ve been and what I’ve seen. 
I say I’ve been here, I’ve been there, I’ve been everywhere 

I’ve lived in a hostel, a hospital, and even jail in the city of Quesnel. 
Hoping to get well and to erase the spell. 

It’s like we’re in chains - doing everything all over again. 
Day in, Day out. 

Lake a cage full of rage. 
Like a vicious game. I just don’t want things to be the same” 
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RICHMOND 
 
Housing: 
The top priority in the area of housing was for the provision of more affordable housing. Some 
participants emphasized the role the speculation and “commodification” had on the housing market 
including the rental housing market. Strong restrictions, controls and/or a freeze on rents (including as 
new tenants move into a suite) were offered as a solution, which would give people greater security of 
tenure. Housing should be there to meet the needs of all community members, with the City accepting 
various forms of housing, including modular housing.  
 
Homelessness:  
More shelters for the homeless including shelters free from drugs and drug abuse, were a priority for 
some participants. People noted the difficult struggle they face between working, dealing with 
addictions and finding a stable place to live without facing eviction.  
 
Children and Youth: 
People placed a high priority on the provision of subsidized and affordable universal daycare that 
includes a hot meal. Child care that was available on weekends and evenings and that is linked to 
schools were other priorities. People also supported strategies such as having more family support 
workers, more funding for early childhood education, a universal child bonus, and the creation of 
programs for low-income and struggling children.  
 
Education: 
Emphasis was placed on ensuring that immigrants can access proper training in English. More support 
for those returning to school or employment while on assistance was noted by some participants.  
Greater access to free, or more affordable, post-secondary education was also suggested.  
 
Health Care: 
Issues and concerns which received support from participants included the need for medications to be 
covered, greater access to a family doctor and the desire for dental care and orthotics to be covered.  
Others suggested that universal benefits for all basic health needs of life be covered. Shifting to an 
illness prevention model was also considered a priority. The ability for people to make their own medical 
decisions was another suggestion.  
 
Addictions and Mental Health: 
People talked about the sense of hopelessness that many individuals living in poverty face as they try to 
cope with their day-to-day realities. People also talked about the compounding nature of the problem 
and the fact that some individuals turn to drugs as a way to escape or deal with difficult situations. 
People also talked about the important role that access to mental health and addictions-related services 
can play in helping individuals to break the cycle of poverty that they face or exit homelessness. 
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Employment: 
Strong support was given to the idea that the needs to be a fair system for people entering the 
employment and housing markets. The need for access to job and skills training was noted, as was the 
need for people to have more stable, secure full-time employment with benefits (i.e. sick leave 
protection). The need to help immigrants have their credentials recognized was also seen as a high 
priority. 
 
Transportation: 
Participants talked about the cost of transit, including the cost of the compass card and the strain that 
the purchase of the compass card can have on a household’s budget. As well, participants talked about 
the need for more accessible transportation/transit options and the fact that it is difficult to get around 
the region. There was also talk about individuals with mobility-related limitations and the implication 
this has in terms of finding and keeping employment. People also expressed general concerns that 
transit connections should be strengthened across the region and that people who live in the outer 
areas of the region can have greater difficulties in accessing transit. 
 
Food Security: 
Support was given to the introduction of a nutritious food program in every school in BC. Others noted 
that food at the Food Bank is often past the expiry date, that people in low income need access to fresh 
and healthy food choices, and the importance of making it easier to donate food prior to a “best before” 
date. Education around how to cook nutritious food at a low cost was suggested. The City could offer 
community gardens and free groceries while government could find ways to reduce the amount of food 
waste.  
 
Government: 
People suggested that government could reduce “red tape,” fees and strict timelines, while also 
providing clear language and easier, person-to-person access to services from Ministry staff who care 
about their clients. A desire for government to work towards longer-term solutions to the problems of 
poverty was also a priority. Support for tax increases on wealthy households also received strong 
support.  
 
Income and Income Support: 
Strong support for a guaranteed annual income was noted by participants at the meeting. People in low 
income are living paycheque to paycheque and even working full time at minimum wage is insufficient 
to cover the cost of rent. Raising income assistance rates was another priority item. The poverty and low 
income cycle was noted by some participants.  
 
Services and Supports: 
The idea that helping people out of poverty will save on services was recognized as an important 
priority. People also supported the idea of counselling for budgeting and other life skills. A resource 
centres that provides a range of services and which offers more hours/availability and more staff 
received support. Free community centre programs for people with disabilities or in low income were 
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underlined. Rehabilitation programs for offenders, in lieu of a prison sentence, was suggested. Support 
for seniors in dealing with medication and housing costs, and in home support, was noted, as was a 
better support network for recent immigrants and refugees.  
 
Discrimination and Stigma: 
People noted that some community members make assumptions and hold unfair attitudes towards 
others and that, by expanding community engagement, more people would take ownership of the 
problem. In particular, people noted discrimination against people receiving disability assistance.  
 
SMITHERS 
 
Housing: 
Participants talked about the housing challenges that they face including the need for more affordable 
housing for low-income families and seniors living in the community. Participants also talked about the 
high cost of housing (and utilities), and the low vacancy rates in the community.  Participants also 
identified the need for an expanded range of supportive housing options as well as the need for more 
“pet-friendly” rental housing. A number of the participants also noted that there is a high level of 
homelessness in the community and only a limited number of housing and shelter options available. A 
number of the participants also noted that there is the need to strengthen the Residential Tenancy Act 
in order to offer low-income renter households greater protection, as well as the need to provide 
landlords with training around tenant rights. Participants who were homeless talked about the need for 
access to basic services and amenities including laundry services, shower facilities as well as a place to 
store their belongings.  
 
Children and Youth: 
Participants talked about the needs of children and youth living in the community including the need for 
a youth centre, and the large number of youth who are “couch-surfing” and living in unstable and 
insecure accommodation. Some of the participants talked about the fact that there are a high number of 
youth who are forced to spend the night in hospital or stay in jail because they have nowhere else that 
they can go. A number of participants also spoke about the need for subsidized child care in the 
community as well as the need for more social and recreational programs directed at youth. 
 
Education: 
Participants talked about the need for better access to education including the ability to access 
opportunities within the community. A number of the participants suggested that there should be a 
travelling school system that could go from community to community in the North. Most of the 
participants recognized that access to education determines many of the future opportunities that are 
available to children and youth and identified the need for better services and supports including wrap 
around services in schools. Participants also talked about the importance of lifelong learning and the 
fact that education is something that should be available to everyone, regardless of their age.  
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Health Care: 
Participants talked about the need for an expanded range of health care services including improved 
access to medical care in the community. Participants also talked about the shortage of doctors in 
Smithers and the fact that in some cases medical appointments have to be “cut short” (i.e. 5 minutes).  
A number of participants also talked about the need to travel outside of the community in order to 
access a number of different services, and the fact that the need to travel can result in additional costs 
for many families and individuals.  Participants also noted that having to travel outside of your 
community can be intimidating, especially if family members or others are not able to travel with you. 
There were a number of participants who also talked about the fact that the cost of some medications 
and prescriptions are not covered, nor the cost of dental care, vision care and other supports.  This 
means that many low-income families and individuals are unable to access these services.  A number of 
participants also talked about the loss of different services even when they have proven to be beneficial 
such as cutbacks in the number of nursing hours available in the community.  Participants also noted the 
need for walk-in health care services including the need to re-open the walk-in health clinic in Smithers. 

 
Addictions and Mental Health: 
Participants talked about the broad range of needs in the community including the need for more detox 
and recovery services as well as the need for more counselling and support in the community. 
Participants talked about the fact that many of the addictions and mental health challenges in the 
community are rooted in the history of racism and trauma.  Participants also talked about the need for 
an expanded range of services and supports in the community including culturally-responsive programs 
and services that recognize the deep and troubling history of colonialism and the impact that it has had 
on so many Indigenous people in the community.  People also addressed the reduction in mental health 
services and supports that were previously available.   
 
Employment: 
Participants talked about the need for an expanded range of employment opportunities in the 
community including the need for more full-time jobs with benefits.  A number of the participants talked 
about the difficulties that many individuals face in finding suitable employment opportunities including 
the prevalence of part-time jobs that offer little opportunity for advancement. A number of the 
participants talked about the need for more flexible employment opportunities that allow for a wider 
range of opportunities for participation in the work force as well as the need for greater awareness 
about the different training programs and opportunities that are available. Participants also talked 
about the challenges of seasonal employment and the need for additional training and opportunities for 
Indigenous people in the community.  
 
Transportation:  
Participants talked about some of the challenges that they face in getting around their community in 
winter including the specific challenges faced by seniors and people with disabilities who find their 
mobility severely compromised in snowy conditions. A number of participants also voiced an interest in 
more frequent and more extensive bus service with longer hours. The cost of transportation was also 
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identified as an issue by some of the participants with some expressing an interest in free bus passes for 
people on income assistance. The cost of maintaining a vehicle in the North was also identified as a 
challenge for some with the distance between communities being identified as a major consideration. A 
number of the participants also talked about the potential loss of the Greyhound bus service in the 
North and the implications (safety and otherwise) that this will have on the community. A number of 
participants also identified the need for additional transportation supports for children and youth in 
order to provide them with the opportunity to participate in the different social and recreation 
programs that are available.  
 
Food Security: 
Participants talked about the fact that after families pay for the cost of housing and utilities, they often 
lack the resources needed to cover the cost of food.  Participants also talked about the different coping 
strategies that they have adopted from “dumpster diving” through to accessing the different food 
programs and meal programs available in the community. A number of the participants expressed 
concern about the fact that there are a number of children in the community who are going to school 
hungry, and that there is the need for a universal school lunch program or breakfast program. As well, 
some of the participants noted that while there are a number of local businesses who are willing to help, 
there is a lot of food in the community that goes to waste.  Participants also made the observation that 
the availability of nutritious food would lead to healthier outcomes and less stress on the health care 
system. 
 
Government: 
Participants talked about the need for an expanded range of services and supports in the community 
including better support for seniors, people with disabilities and those receiving income assistance.  A 
number of the participants also talked about the need to build bridges with the First Nations 
communities including working to address the legacy of colonialism. Participants also felt that there is 
the need to look at some of the administrative structures within local Band offices, and the need for 
Ministry staff and others to look to engage First Nations on their terms, including efforts to learn First 
Nations cultures and languages. 
 
Income and Income Support: 
Participants talked about the fact that income assistance rates are too low and that the current limits 
around earnings exemptions make it difficult for families and individuals to get ahead.  A number of the 
participants also talked about the fact that a minimum wage is not sufficient to cover the cost of rent, 
child care, hydro and food.  As a result, people are forced to try to find different ways to survive.  Higher 
minimum wage or a guaranteed annual income were suggested as ways to address the income shortfall.  
Many talked about some of the specific challenges faced by Indigenous people living on reserve and the 
fact that income assistance rates both on and off reserve need to be increased.  Some participants also 
talked about the need to ensure that there are appropriate supports are in place to help families and 
individuals to move forward in their lives.  
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Services and Supports: 
Participants talked about the need for a broad range of services and supports in the community from 
social and recreational programs through to services to better support individuals with a range of health 
and activity limitations.  Participants also talked about the need for programs like a Northern 
Development Initiative Trust as well as the need for an expanded array of community-based programs 
and services for those in low income.  In looking at some of the service gaps in the community, 
participants identified the need for more supports for families and children including maternal support, 
as well as the need for greater cultural accessibility to services, a safe and warm place for street adults 
to relax, more funding for library programs in the community, more affordable social and recreational 
opportunities, and an expanded range of home care services and supports for seniors and people with 
disabilities. 

 
Discrimination and Stigma: 
Participants talked about the history of colonialism and the impact that this has had on the Indigenous 
community, as well as the fact that disenfranchisement, racism, and discrimination continues to exist 
today.  Participants also talked about the history of inter-generational poverty and the need to work to 
break the cycle. Participants also talked about the need to address historical inequities and to work to 
end discrimination and racism against people living in poverty which can come from landlords, police, 
local employers and businesses, the health care system and service providers, and members of the 
general public. In particular, participants felt that there is the need to build increased awareness and 
support around the needs of people living in poverty and that efforts to combat discrimination and 
racism within the current system must be taken. 
 
SURREY 
 
Housing:  
The need for more affordable housing, including social and co-op housing was a high priority for many 
participants. Interest was also expressed for supportive housing, inclusionary zoning, portable rent 
subsidies, a rent bank, rent controls or rent caps, funding for non-profits to create housing, using empty 
lots for housing, and holding landlords accountable. The need to address the long wait lists for 
affordable housing and the lack of both subsidized housing and rental units in general was underscored.  
Forgiving development charges could stimulate the production of more low income housing, as could 
reducing taxes on landlords according to some participants.  
 
Homelessness: 
More long-term funding for shelters was suggested, as well as the creation of a pathway for shelter 
users to obtain permanent housing. More peer support for homeless people was noted.  
 
Children and Child care: 
People placed top priority on subsidized or free daycare and after-school care to allow parents an 
opportunity to return to work. Others expressed an interest in increasing childcare supports for low-
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income households or those on income assistance. Providing programs and supports for “latch-key kids” 
and children from disadvantaged households was another strategy which was noted.  
 
Education: 
A need for programs to offer life skills training including budgeting, empowerment, self-esteem and 
equal rights received strong support. Some added that the budgeting programs should be provided in 
schools. People also suggested the idea of free or subsidized post-secondary education.   
 
Health Care: 
Participants supported an increase in health care funding, the provision of free vitamins, more 
preventative approaches to health care, and the idea that those released from hospital have a home or 
a place to return to.  
 
Addictions and Mental Health: 
People wanted to see a better array of treatment options for people dealing with addictions. There was 
also interest in more access to recovery houses, mental health and abstinence programs and funding for 
prevention services.  
 
Employment:  
People talked about the challenges that many individuals face in finding and keeping employment. This 
included the observation that, in some cases, technology is replacing humans. Some participants felt 
that the instability in their housing situation has also contributed to instability in their employment 
situation, resulting in a vicious cycle where individuals are unable to find a place to stay so they are 
unable to find or keep a job. Others observed that, while British Columbia has been experiencing 
positive economic growth, the benefits have not necessarily reached lower income families and 
individuals. People also noted that greater access to employment insurance and training opportunities 
would play an important role in helping people improve their circumstances. 
 
Transportation: 
Participants talked about the high cost of a three-Zone fare and the implications that this has for families 
and individuals living in Surrey. A one day transit pass can cost as much as $9, while a monthly transit 
pass costs $180 for one person. Participants also noted that many working poor families and individuals 
move to Surrey because the rents are more affordable than in other parts of the region, but that this 
affordability is eroded by the cost of transit. A number of participants also talked about the need for 
subsidized transit or lower transit fares for working families and individuals. Many participants also 
noted that some transit stops are not accessible and that people living in Surrey who rely on transit can 
face long waiting times or long commutes. 
 
Food Security: 
People suggested that a policy be devised in which waste/excess food from grocery stores be legislated 
to be given to food banks and service agencies. There was also support for creating community gardens 
from empty lots, and making the food bank a government-funded organization. 
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Government: 
A high priority was placed on ensuring that services be accessible to those unable to navigate the 
application process, including the income assistance and the disability application processes. This 
included dedicated advocates and system “navigators.” A more progressive taxation system was 
suggested, with higher taxes on the 1% and lower or no taxes on those in low income. Better integration 
between ministries and community services was also suggested. Lower government wages, pensions 
and bonuses were noted.  
 
Income and Income Support: 
People suggested raising the minimum wage to a living wage and then indexing it to the rate of inflation.  
Others more simply suggested putting more money directly into peoples’ hands. Raising disability rates 
was another strategy which had support. Others expressed interest in ending the clawback on couples 
receiving support. 
 
Services and Supports: 
An array of programs for residents to address medical, food, community connection, hygiene and other 
support needs received widespread support. Better access to legal aid was suggested. More funding to 
address social isolation and more mentorship programs were also given consideration. Some 
participants saw value in a “train the trainer” program and the need for an active volunteer community 
was underscored. Community engagement, collaboration and resources were suggested. Strategies and 
viable solutions for paying fines were recommended. Addressing crime in areas of high poverty and 
concerns for the attendant’s safety were also topics of disscussion.  
 
Discrimination and Stigma: 
Participants talked about the impact of societal attitudes toward people living in poverty, including the 
stigma of receiving income assistance. Participants also talked about the sense of shame and exclusion 
that individuals living in poverty face. Those present noted that attitudes of racism and discrimination 
can also play a role in the way people view those living in poverty. Recognition of the fundamental 
humanity of all individuals, as well as the need for dignity and respect, were some of the key themes 
explored amount participants. 
 
TERRACE 
 
Housing: 
People talked about the need for more affordable housing, including more co-ops and more supportive 
housing. The need for affordable housing for various demographic groups, including families, seniors 
and people with pets, was addressed. People also spoke about housing subsidies, housing advocates, 
more programs to help with down payments on homes, a wider and more accessible range of housing 
options, and some cap on rental costs.  
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Children and Youth:  
The need for youth shelters and activities and programs for youth were identified as priorities. 
Affordable child care with adequate spaces and free after school care also received support. The need 
for affordable family law services addressing child support, parental access and divorce issues was also 
identified. Interest in a $10-a-day child care program was expressed, particularly since poverty leads to 
an ongoing cycle of poor children.  
 
Education: 
The high cost of post-secondary education was noted by participants as well as the related challenge 
that low income parents face in supporting their childrens’ educational needs. The lack of information 
advertising training programs, the need for more apprenticeship and career track programs, and the 
need for these programs to be subsidized were other concerns expressed. The programs that do exist 
are too few and, all too often, over-subscribed—more opportunities at various levels of training and 
expertise were of interest to participants. The size of student loans and student debt is something that 
discourages some people from pursuing education. Some participants noted that other training 
programs have been cut due to the elimination of funding. A role for cultural education for a better 
historical and social perspective was noted by some participants. Access to more life skills training was 
also noted.  
 
Health Care: 
Participants noted that travel to medical appointments outside of Terrace can be both difficult and 
expensive, with the costs often being passed on to family members. Medications can be expensive for 
those in low income. The lack of access to family doctors, specialists or even adequate medical care in 
walk-in clinics, was expressed, with some having no option but to go to Emergency for basic health care 
services. Some called this the “gap in health care in the north.” Greater ease in licensing foreign doctors 
and more nurse practitioners were suggested as ways to expand medical services. The lack of extended 
benefits for dental and visual care and medications was a barrier to access for many in low income. 
Aboriginal participants noted that their medical expenses were not paid for by their Bands. The difficulty 
in being a self-advocate was underscored, and some felt that more care advocates in the system would 
be beneficial. A more accessible and affordable health care system was urged by some participants, 
including subsidies for travel and other costs.   
 
Addictions and Mental Health: 
Strong support was expressed for funding to establish a treatment centre and a detox shelter in the 
Northwest. More mental health outpatient programs and transition support for people coming out of 
detox were recommended. People suggested that surplus buildings could be used for a recovery centre. 
 
Employment: 
People expressed that LNG could create employment in the region. Beyond the need for more 
employment and for companies to hire locally, people argued for more subsidized job training programs 
to address the local “boom-and-bust” economy. Some thought that the municipal government could 
also do more to encourage employment.  
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Transportation: 
Participants noted that the public transit system is limited and too costly for those in low income. The 
bus schedule does not accommodate to all work schedules nor does it serve all places of employment. 
Many groups, including children, seniors, parents and others, are impacted by the poor transportation 
system. Many people cannot afford a vehicle, while cabs can be selective about who they pick up. The 
end of Greyhound service was noted by some participants as leading to unsafe or uncertain travel 
situations for those needing to travel. HandyDART service is difficult to obtain. Medical appointments 
are made more difficult to coordinate and access as a function of the poor transit situation. The winter 
climate makes using transit difficult, even locally, for seniors and other vulnerable groups.  
 
Food Security: 
After noting the high cost of food, people talked about opening soup kitchens in shelters daily.  
Community gardens, school lunch programs and legislation to compel supermarkets to donate used 
produce as it approaches its best before date were also discussed.  
 
Government: 
Higher taxes on corporations were noted, as were tax deductions which are fair and equitable. The 
removal of barriers and greater assistance for people on income assistance, especially during the 
application process, was suggested.  
 
Services and Supports:  
The need for drop-in services when shelters are closed during the day was noted. Assistance in helping 
people access or replace their ID was also identified as a priority. People also talked about the need to 
strengthen the current system of services and supports that are available in the community, including 
the need for better access to education and other types of supports that can help families and 
individuals to break the cycle of poverty and homelessness that they face. People also talked about the 
need to help to build increased awareness about the services that are available in the community as well 
as the need for restorative justice. 
 
Income and Income Support: 
People talked about the need to look at ways of introducing a living wage or guaranteed annual income, 
as well as the need to look at ways of reducing the current “claw backs” on earnings. People also talked 
about the need to increase income assistance and to provide for an expanded range of programs and 
services that are available to people in low income. Participants also talked about the need to explore 
local strategies and solutions like access to micro-financing and micro-loans that could be delivered 
through different non-profit agencies and groups in the community. As well, people talked about the 
need to provide families and individuals with basic financial literacy training and support.  
 
Discrimination and Stigma: 
People also talked about the need to address the misinformation and stereotypes around people living 
in poverty including the need to ensure that there are appropriate measures in place to address real 
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issues of equity and to promote greater equality across all groups. Participants also talked about the 
importance of working to ensure that proactive and preventative measures are adopted to ensure that 
families and individuals receive the support that they need. 
 
VANCOUVER  
 
Housing:  
Housing emerged as one of the single most important issues discussed by participants in the City of 
Vancouver. This included the need for more social housing including supportive housing for people with 
disabilities. Some of the participants also talked about the need to address the quality of the housing 
that is available as well as the need to work to close “loopholes” in the Residential Tenancy Act that 
favour landlords. This includes working to ensure that the rent control is attached to the unit, not the 
tenancy. 
 
Some of the participants talked about the types of outcomes that are needed from an increased focus 
on Housing First to the need for at least 10,000 new affordable housing and social housing units per 
year. There was some discussion about the different types of potential partnerships and incentives that 
can be used to address the housing challenges that the community faces, from the use of community 
amenity contributions to help create new supply, as well as targeted investments and measures to 
preserve and protect the existing single-room-occupancy (SRO) stock. People talked about the need to 
work together to help build increased awareness and understanding around the housing needs that 
people living in poverty face, as well as the need to work to build neighbourhood and community-level 
support for different non-market housing options like modular housing. Participants also talked about 
the need to increase the inventory of accessible housing that is available. 
 
Children and Youth: 
Participants talked about a focused strategy to address the needs of children and youth living in poverty, 
including specific strategies to meet the specific needs of youth in care. People also talked about the 
challenges that many low income families face in terms of finding suitable and appropriate child care. 
This includes the need for a mix of affordable and flexible child care options.  Increased funding for 
grandparents raising their grandchildren was also identified as an important consideration. 
 
Education: 
Participants talked about the cost of education and the barriers that this creates. Some talked about 
types of opportunities that could be created through providing access to more grants and loans, while 
others talked about the benefits of exploring free education similar to the models that have been 
adopted in Europe. People also talked about the importance of investments in the public school system 
and the need to ensure that the public system remains strong.  People also talked about the need to 
provide help with school costs and allow people to have education and training while still continuing to 
receive income assistance. Regardless of the model or approach, there was agreement that access to 
education is central to breaking down the barriers that people living in poverty face. 
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Health Care: 
People talked about the need to strengthen access to health care for individuals who are living in 
poverty. This includes changes pharmacare as well as improved access to the different types of services 
and supports that currently are not covered through income assistance including access to prescription 
drugs, dental care, physiotherapy, counselling and other types of mental health services and supports as 
well as podiatry. Participants also talked about the need to create a services hub or health interchange 
where people could get access to the services and supports that they need. 
 
Addictions and Mental Health: 
Participants talked about the need to strengthen the mental health and addictions services that are 
available while also focusing on prevention. People talked about the fact that too many of the services 
are focused on dealing with those who are in crisis, rather than providing the type of supports that are 
needed to help individuals break free. People talked about the stress of living in poverty or near poverty 
and the affect that it has on one’s mental health. Participants also talked about the need for culturally-
responsive programs and services, including trauma-informed practice. 
 
Employment: 
Many of the participants talked about the benefits of access to employment and the need to develop 
positive programming, including providing incentives designed to help create opportunities for 
marginalized youth and people living in poverty to gain the experience that they need. At the same time, 
many of the participants recognized that there is also the need to change our attitudes and our methods 
of how we value people. In particular, it was noted that, while many people living in low income could 
fully succeed if given a chance, others may need additional support in order to realize their full 
potential. People also talked about the need for meaningful employment. 
 
Transportation: 
The transportation services within the Lower Mainland are reasonably good in terms of the 
transportation network that it provides and the role that it plays in providing access to food, 
employment, and other services. Participants also talked about the need for an expanded range of 
accessible transportation options, including increased access to HandyDART services. People also talked 
about the need for access to free transit for those relying income assistance.  
 
Government: 
Participants talked about the need for changes in the current tax structure as well as the need to engage 
business and others partners in actively working to address poverty. People also talked about the need 
to increase income assistance rates, as well as the need to look at changes in some of the specific rules 
and regulations. Among some of the specific changes that were noted were changes in the level of 
earnings exemptions that were allowed. 
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Income and Income Support: 
In addition to increasing income assistance rates, people talked about the need to increase minimum 
wage to a living wage. Some participants also talked about the need to look at establishing a guaranteed 
annual income or liveable income.  
 
Services and Supports: 
People talked about the need to help people to navigate the current health and welfare system. People 
also talked about the need for increased funding for advocates and community-based services, including 
improved access to legal aid services. They also talked about the benefits in thinking in a regional and 
integrated fashion. People also talked about the need for support in replacing identification that is lost 
or stolen. Participants highlighted the critical role that access to ID plays in utilizing so many of the 
services and supports that individuals living in poverty need. 
 
Discrimination and Stigma: 
People talked about the discrimination and stigma that so many individuals living in poverty face 
including the criminalization of poverty and that fact that many low-income people end up with fines or 
criminal records because they are poor. People talked about the need for dignified access to services as 
well as the need to stop the criminalization of individuals living in poverty. Participants also talked about 
the need to use art and culture as well as engaging marginalized and vulnerable people, to build 
increased awareness and understanding of those living in poverty. People also talked about the need to 
adopt the Aboriginal/Indigenous perspective of Nuu-Chah-Nulth – no one left behind. 
 
VANCOUVER (DTES) 
 
Housing: 
People talked about some of the specific challenges of living in the Downtown Eastside, including the 
need for more affordable housing for low-income families and individuals, including low-income seniors.  
People also talked about the need to continue to increase the number of modular housing units 
available and the role that having access to this housing has played in providing for better housing and a 
higher quality of life for those who have been lucky enough to access this housing. People also talked 
about the need to introduce stronger rent controls as well as the need to strengthen the protections 
available for low-income renters.  
 
Many of the participants also talked about the fact that too many people cannot find suitable housing 
with the resources they have available and that this has resulted in a high level of housing instability 
among many households, as well as an increase in the number of individuals who are precariously - 
housed and living in conditions where there are mice, cockroaches and strangers in the building all of 
the time. People also talked about the need to respond to the specific challenges of low-income families 
in order to ensure that families can stay together, because a healthy environment and healthy home 
leads to good beginnings and good outcomes. 
 
Children and Youth: 
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People also talked about the need to support families living in poverty, including children and youth.  
This includes support through the income assistance system for school supplies, clothing, bus fares as 
well as other basic expenses, as too many families and children are living with the stigma of poverty with 
no way out. People also talked about the need to ensure that families with children have access to social 
and recreational opportunities, including the assistance that they need to participate in different types 
of social programs as well as different types of sports activities and events. The need to create a safe 
environment for children was noted and the idea that families could choose where to live was seen as 
an important goal. People also talked about the need for access to child care including, universal and 
free child care. 
 
Education:  
People talked about the benefits of access to education and the need to look for ways to provide 
specific supports for low-income families, including single-parent families as well as people with 
disabilities. People also talked about the potential opportunities or benefits that could come from 
providing assistance to adults who are interested in going to college and university. Interest in free post-
secondary education was noted. People also talked about the potential benefits of providing individuals 
with financial and literacy training in the early years. Expanded training opportunities in the DTES also 
received support. Participants also noted the need for service workers to be able to promote and 
connect people to education and training services and opportunities.  
 
Health Care: 
Participants noted the need for access to health care services, including access to free medical and 
prescription services for all. People also talked about the need for an expanded range of supports, 
including increased coverage for physio and chiropractic services as well as medical and dental services.  
People also talked about the need for more counselling and nursing services as well as better access to 
medical services. 
 
Addictions and Mental Health: 
People talked about the need for more addictions and mental health services, including the need for 
early intervention. They also talked about the need to ensure that the services and supports are 
available when someone is ready to get help and that, under the current system, too many individuals 
are not able to access these services. People also talked about the fact that too much money is being 
spent on dealing with the fentanyl and opioid crisis and the fact that there is the need for more funding 
on preventative services so that people can get help before they are in crisis. People also talked about 
the fact that the stigma and judgement around people with mental health and addictions challenges has 
created barriers to access in terms of ensuring that individuals with mental illness and addictions related 
challenges get access to the services and supports they need. It was also noted that the reality of living 
in poverty affects mental health.  
 
Employment: 
People talked about the importance of access to employment and the need to look at ways to help 
individuals build the necessary skills and training they need to access a range of different types of 
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opportunities. People also talked about the need to offer a range of different opportunities that would 
allow them to explore different types of occupations and areas of interest. People also talked the need 
for targeted strategies to help “at-risk” and vulnerable youth to gain the necessary knowledge and 
experience that they need. 
 
Transportation: 
Access to transit was also identified as an important priority to the community, with the cost of transit 
being identified as a significant barrier for many people living in poverty. In particular, participants felt 
that access to free or subsidized transportation/bus passes should be available to all individuals 
receiving income assistance, PWD benefits as well as those who are receiving regular assistance. It was 
noted that transportation supports are available in some programs, but that those supports often end 
with the program.  
 
Food Security: 
People talked about the need for better access to food, including better access to healthy and nutritious 
food. People also talked about the importance of providing individuals with an expanded range of 
choices, including access to food vouchers or other types of supports that would allow individuals to 
make choices that best meet their needs and the needs of their families while, at the same time, help to 
reduce the stigma of having to line up for food. People also talked about the need to ensure that 
families and individuals living in the DTES have access to crisis grants and other types of supports that 
help ensure they have enough food to meet their basic needs. 
 
Government: 
Participants talked about the challenges they face in accessing government services and that individuals 
are frequently denied the services they need. Participants talked about the fact that they cannot access 
services if they do not have ID and that it is difficult to get help in replacing their ID once it has been lost 
or stolen. Participants also talked about the complexities of the system and the fact that a lot of people 
living in the Downtown Eastside do not have access to a phone or computer, and therefore they are 
unable to complete the application process or they simply give up. Participants also noted that the 
assistance they receive is too low and that there is not enough money for food, clothing, shoes and 
other basic needs. As well, a number of participants noted that people feel they need to jump through 
too many hoops in order to access even basic support and that the rules are not always applied the 
same and/or they do not always make sense. Participants also offered different ideas about the types of 
changes they would like to see to help strengthen the process, including greater flexibility to fit 
individual circumstances, as well as more face-to-face support. 
 
Income and Income Support: 
In addition to increases in the amount of income assistance and PWD support that is available and then 
indexing those rates to inflation, people also talked about the need to look at increasing minimum wage 
as well as the possibility of introducing a guaranteed liveable income. People also felt that there is the 
need for changes in the Ministry’s processes and in specific regulations and guidelines, including an 
increase in the earnings exemptions that are available to different individuals and groups receiving 
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income support. Basic income assistance shelter rates were considered to be too low and that it is 
impossible to find housing that rents for $375 per month. In fact, the majority of participants noted that 
the rent for an SRO unit (single-room-occupancy hotel unit) is more than $400 per month.  
 
Services and Support: 
Participants talked about the need to provide a range of services and supports to help individuals to 
escape poverty. Participants suggested that men have issues and need services and a “safe place” 
similar to women. Others noted that women experiencing violence should be granted income to allow 
them to leave bad domestic situations, and that poverty keeps women in vulnerable positions. The need 
for affordable businesses and grocery stores was addressed. Age caps for programs were discussed as a 
barrier to services. Some felt that more faith-based outreach would be beneficial.  The need for services 
to be more supportive, integrated and prevention-oriented was noted. The needs of single parents and 
youth were underlined. A need for more and free drop-in services, for trauma advocacy, for more 
centralized programs was noted. Demand for more (weekly) outreach workers/support, and for more 
care in listening to the needs of people in poverty, was noted. Information and support in navigating the 
legal system and other service systems was another concern. Clothing or a clothing allowance was 
another need that was expressed. The lack of trauma advocacy was a concern. Opportunities for people 
to “express our voices” and to work as a true community were noted. The negative effects of 
gentrification were expressed. The sheer lack of resources for the complex issues people face was 
expressed. Ways to address the high levels of violence those in poverty face was a further concern.  
 
Discrimination and Stigma: 
Participants talked about the discrimination, racism and criminalization of people living in poverty. Some 
of the participants talked about the fact that they are no different than others, but that they are treated 
differently, and this can have an impact on how they start to see themselves. A number of the 
participants also talked about the systemic racism that is a large part of our culture and society and the 
negative impact that it has had on Indigenous people over the years. In particular, participants talked 
about the lack of understanding about the lasting impact of the residential school system and the need 
for people to know what it was like. Participants also talked about the attitudes of the police and others, 
especially against individuals living in the Downtown Eastside, and the fact that the rights of people are 
violated daily. Participants also talked about the vicious cycle they face and the fact that “everything is 
working against you when you are living in poverty.” 
 
VICTORIA 
 
Housing:  
The need for more safe and affordable housing was strongly expressed. Participants also noted the need 
for the housing to have supports. Respondents indicated support for a range of government subsidized 
housing, including co-op, rental housing and housing for students. Social housing in mixed 
neighbourhoods was expressed as a preference. Interest in lower hydro rates, an income-based hydro 
subsidy and fewer hydro-related evictions was noted.  Restrictions on foreign ownership were 
expressed. Some expressed interest in rent supplements that were attached to the person, not the 
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building. Support for rent controls, more frequent inspections of rental properties, the review of fixed 
term rental contracts, rent-to-own options, and flexibility for renters with pets were noted. Strategies to 
lower the upward pressure on housing prices were encouraged. People felt that stronger regulations on 
short-term vacation rentals were in order. Support for “tiny homes” and temporary homes was 
expressed as well as housing to address the needs of young adults.  
 
Homelessness: 
Participants supported the need to house the homeless in long-term stable housing. Interest was also 
expressed interest in finding ways to shelter those with barriers. Others noted that safe camping 
options, shelter spaces for couples, heated spaces, and storage spaces for possessions were important.  
 
Children and Youth: 
Emphasis was placed on the need for early intervention to help at-risk kids. The need to provide ongoing 
care and support for kids in care who “age out” was another priority. Support for affordable, low-cost 
quality child care was expressed, as was the need to provide greater support for families.  
 
Education: 
Participants expressed interest in having free post-secondary education or free tuition for low-income 
youth. Others expressed interest in the reimbursement of student loans that have been paid. Interest in 
more financial literacy programs or support was also noted. 
 
Health Care: 
There was considerable support for providing universal dental care, pharmacare and to subsidize other 
extended health care costs, such as chiropractors, prescriptions, massages and counseling. The need for 
everyone to have a family doctor was noted, as was interest in better healthcare for seniors.   
 
Addictions and Mental Health: 
Participants supported the idea that housing with services and supports be available so those in need 
could obtain mental health services in a home setting. Grief and support counselling that was available 
immediately for those in need was a concern, as was interest in having addictions services be open on 
weekends and 24/7. Long-term intergenerational trauma treatment, and adequate treatment for 
chronic pain to prevent addictions, were noted. A treatment centre in Victoria with easier access to 
detox services was a priority. More dedicated mental health workers and less intersection with criminal 
justice (war on drugs, police) was expressed.  
 
Employment: 
Participants noted challenges in the area of employment such as the lack of employment opportunities 
in the community, the temporary nature of work, less worker protection or unionization, more low pay 
jobs, the growth of work that offers no benefits and the lack of employment security. The emphasis on 
training for all basic employment opportunities was also seen as a barrier. People suggested increasing 
subsidized and accessible training programs, a wider variety of employment programs, government 
control of Labour Ready services, job sharing, as well as greater support for social enterprises. 
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Participants also talked about the possibility of incentives for small businesses to hire local employees. 
Volunteer programs which pay workers a living wage for their sweat equity were also suggested. The 
importance of work to give people a sense of purpose and dignity was also noted.  
 
Food Security: 
Among the concerns expressed were a lack of access to nutritious food, the high cost of food, and the 
challenge of feeding children who go to school hungry. Participants listed some limitations of local food 
banks including the limited food they offer to singles, the numerous ‘hoops’ and frequent line-ups that 
using the food bank and meal programs entail. Some noted the various health risks that can be 
associated with food insecurity including mental health issues, trauma, physical health issues, deep 
hunger and the use of drugs to dull the pain. Some suggested community gardens or community 
kitchens, Meals on Wheels programs and the provision of healthy food in schools. Those on special diets 
noted that they faced particular challenges.  
 
Government: 
Frustration with poor access to government services was strongly noted including a large bureaucracy, a 
difficult application process, lack of knowledgeable staff, and the heavy reliance on automation which 
can act as a barrier to those who lack the resources or ability to engage via technology. Some 
participants admitted having to lie to be able to access services or expressed the belief that access to 
services was deliberately opaque to limit take-up. Participants suggested more training for government 
staff, better coordination of services between departments, streamlining of the application process, 
hiring people who bring lived experience, more advocates, as well as a more responsible and 
compassionate approach to those who are trying to navigate a complex system.  Better access to 
information about the programs and services that are available was also suggested.  
 
Income and Income Support: 
Among the top suggestions were a guaranteed living wage or income, an increase in the minimum wage, 
and increasing social assistance and disability rates while indexing them to the cost of living. Other 
suggestions include allowing couples to live together without clawbacks, more regular income assistance 
cheques (twice monthly), greater wage parity/equality, and allowing people to keep the money they 
earn without deductions (up to $600/month). 
 
Services and Supports: 
Participants identified a range of serve and support needs. This included more supports for the working 
poor, more lived experience in decision-making, an increase in funding for non-profits and service 
agencies, more upstream interventions, and the need for more support workers. Some wanted to see 
the centralization, and better coordination, of services into one hub, as well as free access to public 
facilities. Access to prenatal and postnatal care, recreation and sport programs/facilities, community 
activities and events and trauma support programs were noted. The need for support services for those 
exiting prison and for seniors was expressed. More wrap around services and a more personable 
approach from workers and those running drop-in programs were recommended. Places for homeless 
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people to rest during the day and an end to the criminalization of poverty were other priorities. Others 
suggested an increase in prevention strategies.   
 
Discrimination and Stigma: 
Participants identified the need to address racialized poverty and practice less discriminatory behaviour 
towards those in poverty. Making people experience poverty was seen as a way to teach them greater 
compassion. A quicker path to pardon for those subjected to a criminal record check was another 
strategy to decrease stigma.  
 
WILLIAMS LAKE 
 
Housing: 
Housing, and the need for added supply of affordable housing, was one of the top concerns raised in 
Williams Lake. Issues of note included the quality of the housing available, as well as some of the 
tensions between landlords and tenants. People expressed concerns about some of the treatment that 
they had experienced from their landlord, both in terms of racism and discrimination, and in terms of an 
unwillingness to complete repairs in a timely manner. As a result, a number of the participants felt that 
there was the need for changes to the existing legislation to strengthen the current level of tenant 
protection and hold landlords more accountable. People also talked about the high levels of 
homelessness in Williams Lake and the need for additional rent subsidies/rent supplements to help 
people gain access to the housing that they need. A number of people also indicated that there is the 
need for storage and other support to help people who have to move. 
 
Children and Youth: 
People talked about some of the specific challenges that children and youth living in poverty face, 
including some of the specific challenges of youth aging out of care. Participants noted that there is the 
need for life skills training and support for youth in care including assistance with financial literacy 
training. People also talked about the need for support to extend past the age of 19. Affordable child 
care, including daycare spaces for shift workers, was also identified as an important need in the 
community, with some participants indicating that they saw the need for a universal child care strategy. 
 
Education: 
Participants talked about the importance of education as a pathway out of homelessness. As a result, 
people talked about the need to expand eligibility for the different programs and services to ensure that 
people can access the services and resources they need to pursue an education. People saw this type of 
support as essential for families and individuals in all age ranges. People talked about the importance of 
ensuring that Indigenous people also have access to education and that they receive the supports they 
need to move forward in their lives. 
 
Health Care: 
People talked about the fact that there are many individuals in the community who have a range of 
medical needs that are not being met. They noted that this can be a challenge when you live in a smaller 
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community, where you do not have access to the full range of services and supports that might be 
available in other communities. People also talked about the fact that, because the costs of some 
medications are not covered, they are unable to access the health care choices that they need. People 
also noted that services like physiotherapy, chiropractic services and counselling are also not covered 
and that many of these services and treatments are therefore inaccessible. People felt that there was 
the need for an expanded range of treatment options in the community including better access to 
mental health supports. 
 
Addictions and Mental Illness: 
People talked about that fact that there is a lot of public drunkenness in the community resulting from 
trauma, and that many people have to leave the community to get the support they need. To help 
address these issues, people talked about the need for an expanded range of mental illness and 
addictions-related services in the community, including access to counsellors, as well as better access to 
early and timely assessments. People also felt access to these services and a greater emphasis on 
prevention strategies would allow them to better address the root causes and begin the healing that is 
needed. People also talked about the need for more family treatment centres for both First Nations and 
non-First Nations, with the belief that access to these types of services can help to address early 
childhood trauma. 
 
Employment: 
People talked about the fact that many individuals in the community do not have the education and 
training they need to secure meaningful employment. The shortage of well-paying jobs available in the 
community was also noted. People talked about the need to increase the number of living wage jobs 
available in the community and the importance of access to training opportunities and supports needed 
to secure these types of jobs. 
 
Transportation:  
People talked about the fact that while there is a bus service in Williams Lake, the distance between 
stops is quite far and that, sometimes, people have to walk more than 20 minutes just to get to a stop. 
People also talked about the fact that lack of access to transit can create specific issues for youth, and 
that it can make it challenging for people to get to work. In response to these challenges, people talked 
about the need for more transportation services in Williams Lake, both in terms of expanded hours of 
operation and in terms of the number and frequency of routes. 
 
Food Security: 
People talked about the fact that, the high cost of housing means that more families and individuals are 
facing a difficult choice between either paying their rent or buying food. This has put increased pressure 
on the food services in the community. People also talked about the fact that affordable food is not 
always healthy and that there is the need for an expanded range of healthy food choices in the 
community, including increased access and support for community gardens. 
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Government: 
People talked about the need for increased funding and collaboration from across all levels of 
government, including the need to work to focus on reconciliation. People also talked about the fact 
that many people cannot get off income assistance and that the system can act as a “trap” from which 
people find it difficult to escape. Participants talked about the need for an integrated and holistic 
approach to dealing with the issues of poverty, including funding for training and education, as well as 
the supports needed to help people succeed. 
 
Income and Income Support: 
People recognized that, in addition to the basic supports, there is a need to look at how families and 
individuals living in poverty can be supported in their efforts to gain financial stability. This includes 
increasing the level of assistance that is available to families and individuals, as well as allowing for an 
increase in the earnings exemption to ensure people have the resources they need to meet the basic 
costs of living (food, housing and transportation). Some participants also talked about the need for a 
guaranteed annual income or a minimum wage, while others talked about raising the asset limits for 
PWD recipients in order to allow them to be able to own certain types of assets, such as a home or car. 
 
Services and Supports: 
Participants talked about the various needs which exist within the community, including the need for an 
expanded range of services and supports for vulnerable and “at-risk” youth, such as a youth shelter. A 
number of participants also talked about the specific needs of low income and vulnerable families, 
including the need for an expanded range of prevention programs and services, the need for more social 
workers and family outreach workers, and the need for more addictions and mental health-related 
services in the community.  Participants also noted that many families or individuals living in poverty are 
at increased risk of violence. A number of participants also observed that those living in poverty have a 
deep sense of loneliness and isolation. The specific challenges faced by First Nation communities, 
including a history of racism and discrimination, was also discussed, as was the need to work to build 
bridges between the First Nations bands and the broader community. A number of the participants also 
talked about some of the specific challenges faced by smaller, rural and Northern communities. This 
includes limited access to medical care and other supports, as well as the need for improved access to 
housing, education and transportation. 
 
Discrimination and Stigma: 
Participants described the need to work to reduce discrimination and the stigma of poverty and to 
better understand the underlying social patterns and trends that lead to these challenges. Participants 
also talked about the importance of working together to build a sense of increased belonging and 
inclusion across communities, which could involve learning from the past while looking to make 
important changes to help shape a better future for everyone, including those living in poverty.  
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