
 

 

Measuring-Up Fund: REPORT 
 

Section One – General  
 

1. Community Name:   Kelowna Measuring Up 
 

2. Primary contact information:  Paul Arney, Executive Director 

The Kelowna & District Society for People in Motion 

#280 - 1855 Kirschner Rd. 

Kelowna, British Columbia 

V1Y 4N7 

250.861.3302 

 
3. Attach a final summary of your initiative. Please include specific details about 

activities undertaken as a result of receiving a Measuring Up grant. (ITEM I) 
  

4. Attach a list of members of your Measuring Up Committee. (ITEM II) 
 

5. Did you hire people to help complete this initiative?  
 

√ Yes (please complete this section)    No (please skip to Question 6)  
 

How many people were hired?   3 
 

Do any of the people hired have a disability?  
  
      √ Yes       No 
 

  Was money from the Measuring Up grant used to pay the people you hired? 
 

      √ Yes      No 
 
6. Attach copies of any media coverage related to your initiative.  

(ITEMS IV, IV a, IV b, IV c) 
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Section Two – Financial Information 
 

Please provide final budget information for your initiative in the format below: 
 

 
 
Section Three – Measuring Up Guide 

 
1) Did you develop additional tools to supplement your use of the Measuring Up Guide?  

(ITEM V) 
 
√  Yes (please complete this section)  No (please skip to Section Four) 
 

Section Four – Other Information 
 
Attach any other information, stories or comments you would like to include that reflect on your 
initiative.  
 
 

 
 
 
 
 
 
 

   
IN KIND RESOURCES 

 
MEASURING UP FUND 

 
Expenditures 

 
AMOUNT 

 
Amount 

 
Source 

 
Amount 

     

Web site – 50% discount    7,436   3,700 Artistech      3,736 

Contractors  15,161      15,161 

Other misc       537           537 

Photocopying       360      360 People in  
Motion 

 

Meeting space         75        75 Kelowna 
Community 
Resources 

 

disABILITY disPATCH 
notices 

      300       300 People in  
Motion 

 

     

     

     

     

     

Totals: 
 
 

  23,915    4,435     19,462 



  3 

Section Five – Report Declaration 
 
I certify that: 

 To the best of my knowledge all the information contained in this Report and any 
attachments is true and complete. 

 Measuring Up, 2010 Legacies Now and the Province of BC were given appropriate 
recognition as a funding partner as per the Guidelines provided in the Contribution 
Agreement. 

 I have submitted the Final Report in accordance to the approved deadline. 
 
 

Authorized Representative: 

 
Name (please print): Paul Arney          Position: Executive Director Kelowna & District People in Motion 
 
Signature:   Original Signed                  Date: November 14, 2008 
 
 
Mail completed AND signed Final Reports to: 
 
Measuring Up Fund 
2010 Legacies Now 
400 – 1095 West Pender 
Vancouver, British Columbia   V6E 2M6 
Phone: 778-327-5153 
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Measuring Up Kelowna  
2008 Summary 

 
Submitted to:  Rebekah Mahaffey  
   Coordinator, Measuring Up 2010 Legacies Now 
   400 - 1095 Pender Street West Vancouver BC V6E 2M6 
 
Submitted by:  Paul Arney 
   The Kelowna & District Society for People in Motion 
    
INTRODUCTION 
People in Motion guided the Measuring Up process in Kelowna through the 
development and facilitation of a Steering Committee comprised of community 
members and agencies interested in assessing and promoting accessibility and 
inclusion for all citizens.   

Since 1987, The Kelowna & District Society for People in Motion has been actively 
involved in working to remove barriers for people with disabilities and is currently 
implementing awareness and capacity-building programs to promote the spirit of the 
Measuring Up initiative.   The foundation built by People in Motion with 2010 
Legacies Now continues to address the issue of accessibility, and will continue to 
play a lead role as set forth by the work of the steering committee, the city of 
Kelowna and People in Motion. 

As the host agency of Measuring Up, People in Motion facilitated the process of 
reviewing the Measuring Up guide aware of the need to engage the broader 
business community, academia and other community leaders throughout the 
development process.   
 
People in Motion provided administrative support, a point of contact for all 
participants and more importantly, engaged with Kelowna community citizens to 
promote participations, dialogue and public awareness regarding accessibility and 
inclusion for people with disabilities.  The Measuring Up guide was and is an 
exceptional tool to direct this process. 
 
The City of Kelowna and the Mayor need to be acknowledged for their foresight and 
commitment to matters related to accessibility and while there will always be room 
for improvement; the city of Kelowna is approachable and attentive to the needs of 
people with disabilities.  Using past practice as a measure people with disabilities 
and their needs can expect to remain a priority with the city.   
 
In order to maximize the benefit to the community, it will be important to secure 
support from sectors including both public and private to move forward with the 
recommendations outlined in this report.  The Kelowna & District Society for People 
in Motion looks forward to working in partnership with all sectors to continue to keep 
Kelowna at the forefront of accessibility and inclusion for people with disabilities.  
 
 

ITEM I 



  5 

PROCESS 
The process began by working with the Central Okanagan Access Awareness Team 
(COAAT) and the City of Kelowna’s Disability Advisory Committee.  These two long 
established groups seek to promote accessibility and inclusion in our community 
and have been and are currently working toward many of the principles held by the 
Measuring Up initiative; however, funding, human resource and time constraints limit 
the extent to which they could direct the Measuring Up process.  In January, 2008 
People in Motion was approached and agreed to champion this project.   
 
At the January 24th 2008 meeting of the Kelowna City Council, the Measuring Up 
Initiative was endorsed by the Mayor and Council of the City of Kelowna with a 
resolution (attached ITEM I) endorsing the Measuring Up Initiative and the work of 
the steering committee.   
 
A list of individuals (attached ITEM II) and groups with an interest in awareness and 
inclusion for people with disabilities was developed to engage them and to guide the 
Measuring Up process.   People with disabilities were both part of the committee 
and frequently consulted throughout this process to ensure that their voice 
contributed to creating a fully accessible, welcoming and inclusive community.  Five 
facilitated meetings were held. 
 
An online survey was developed (attached ITEM IV) based on the categories 
outlined in the Measuring Up Handbook and the trends developed from the 
Measuring Up Steering Committee.  The survey was promoted by word of mouth 
and through notices placed in local media directing all members of the community to 
the online survey. 

 
ANALYSIS 
The group identified areas where work had already been done, such as Guidelines 
for Accessibility Endorsed by City Council – April 7, 2003 and The Affordable & 
Special Needs Housing Task Force, November 15, 2006, and additional areas that 
may require further attention.   

Participation in the online survey was disappointing, with very few surveys 
completed.  As a result, more reliance was placed on the outcome of the 
discussions at the facilitated meetings.  The candid contributions of the steering 
committee participants were invaluable in bringing to the fore the realities of the 
world for persons with disabilities, and in reaffirming why the Measuring Up process 
was so crucial.  

Two recurring themes resonated throughout the Measuring Up process.  One is 
inclusiveness in the community, which is a central element.  Too often, persons with 
disabilities are treated separately – often unwillingly segregated – from other parts of 
the community.  This is not always in the best interests of the person concerned, nor 
is it ever in the best interests of the community as a whole.  

Another theme is accessibility. This can be physical accessibility to buildings, or it 
can mean accessibility in other ways. For example sensitivity to proper signage for 
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the visually impaired, not having to lobby event organizers for sign language 
interpreters and providing accessible information and communication technologies, 
such as universal design which benefits everyone.  Measuring Up also addressed 
related issues such as ensuring personal mobility, where that is a problem and 
facilitating independent living. 

These trends, coupled with discussion and review of feedback, resulted in the 
identification of two key priorities:  ease of access to information and the need for 
an improved and dedicated transportation system.   

Improving Transportation in Kelowna 
 

 “Kelowna is a wonderfully accessible city in comparison to others I 
have lived in.  I have access to sport and entertainment venues and 
enjoy many cultural events.  Unfortunately the ease of access to these 
venues is often tainted by the frustration of getting to the event and 
worrying about whether I will be able to get home should the event end 
after public transit ceases operation.” Measuring Up participant 
 

This was a theme recurrent throughout the Measuring Up discussions; the 
acknowledgement that overall the community was accessible and generally 
receptive to recommendations related to improving accessibility and creating 
inclusiveness.  The barrier was the reliability of transportation both to and from 
activities and events.  The committee recognized that, despite the best efforts of the 
local transportation services, systems were stressed up to and often beyond the 
capacity to keep up to demand.  Found lacking were flexibility and availability of 
reliable public transportation.  Where a person with a disability did not have their 
own means, transportation was solely dependent on public transit, HandyDart or a 
limited number of accessible taxis.  Challenges often arose arranging suitable 
transportation back from an event as an event may end after public transit or 
HandyDart has concluded operations for the day.  The Measuring Up committee 
concluded that freedom of movement needs to be an inherent right for everyone and 
inadequate and inaccessible transportation remains an obstacle that confronts 
people with disabilities.  Access to transportation is vital to independence; it affects 
the employment, political participation, entertainment, socializing, and religious 
attendance of all people with disabilities. 

Improving Access to Information 

“We just moved here. What services are available for my daughter? And where can I 
access support for her disability?” 

“Where can I find out if the theatre/store/restaurant is accessible for my needs?”  

Access to information is an essential component in the provision of more equitable 
opportunities for everyone.   By bringing the various stakeholder groups together to 
discuss accessibility and inclusion many were surprised at their common challenges 
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and frustrations.  The Measuring Up Committee felt that a central clearing house of 
information where people with disabilities could access information on activities and 
events in the community and share experiences of frustration and success would 
benefit all sectors.  A centralized source of information could address the 
sensitivities toward need and fulfillment for people with disabilities.     

A key challenge for 2010 Legacies Now, the City of Kelowna, People in Motion and 
other organizations, together with the media, is to adequately explain and legitimate 
the intent and spirit of the Measuring Up initiative to the community.  To not only 
reach out to disability stakeholders and constituencies, but also to professionals, 
such as rehabilitation specialists, doctors and architects.  Information needs to be 
disseminated so that everyone can fully respect the needs, rights and dignity of 
persons with disabilities.  

A consistent and accurate source of information that addresses the needs of people 
with disabilities would provide a common voice on disability issues that would lead 
to the development of policies and projects from both the public and private sector.  
A central resource specific to people with disabilities would promote the sharing of 
information and resources across service providers through joint programs and 
activities.  Benefits would include raising the awareness of disability information 
services and the involvement of relevant government and non-government 
agencies. 

To that end the opportunity of messaging the masses and specifics becomes much 
simpler if by utilizing the website which is now state of the art and drives individuals 
to the information source directly. This donation of this partial donation of this 
website is a remarkable addition to the overall plan and helped enormously in the 
ease of data input and ease of connecting. 

We must continue to work with two local special needs writers in both local valley 
wide papers, the community paper, Capital News and Subscription valley wide 
paper the Okanagan Newspaper group. Together as two written papers with the 
new website, the messaging will allow for the entire valley to understand the 
concerns and needs on many levels to people with disabilities and how they deal 
with issues on a daily basis. 

RECOMMENDATIONS 
Continue the momentum created by the Measuring Up initiative to support readily 
accessible information that is of interest and necessity for people with disabilities.  A 
centralized source of information sharing around awareness and inclusion, the 
hallmarks of Measuring Up, will promote advances in all areas of consequence for 
people with disabilities.  This should be built on the investment in the Measuring Up 
web presence and promoted in partnership with print media to reach out to the 
disability community and the greater community as a whole in order to raise 
awareness, promote inclusion and educate the community.  
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Improved community accessibility, along with improved access to transport and 
access to information will contribute to awareness and inclusion. 

 Kelowna information network for disabilities (KIND):  establish a disability 
information network to link people with disabilities to those working in and 
sensitive to the disability sector in Kelowna and the Okanagan. KIND would 
seek to develop a higher profile for disability services, while at the same time 
developing a support network for people with disabilities. Building on the 
foundation started by the Measuring Up initiative, the establishment of the 
information network for disabilities would represent a strong endorsement of 
the need for a disability voice across all sectors of the community. 

 Create an on-line ‘Accessibility Guide’ in a format that can be accessed 
on-line and downloadable for dissemination in hard copy.  This will provide an 
important service and will promote universal design in the community.   

 Establish a network of accessible vehicles and volunteer drivers that 
can be booked to provide reliable transport to and from events and or daily 
activities.  This would include the continued support of accessible public 
transit and expansion of HandyDart hours of operation as well as support to 
increase the number of licenses for accessible taxis.   

CONCLUSION 
Accessibility is a fundamental consideration in the process of the equalization of 
opportunities in all spheres of society. Accordingly the City of Kelowna, the Province 
of British Columbia and the private sector need to continue to undertake measures 
to improve access to information and the built environment, and mandate that the 
design, manufacture and construction of products and environments be usable by all 
people and, to the greatest extent possible, to lessen any need for adaptation or 
specialized design.  The spirit of Measuring Up provides that society must 
implement programs of action to make physical, social and virtual environments 
more equitable and accessible.  

Effective change can best be accomplished at the local level.  The 2010 Legacies 
Now Initiative has been the impetus in the disability field to inspire local 
considerations where the real effectiveness of Measuring Up will occur.  Now that 
Measuring Up is the provincial standard to determine awareness and capacity on 
disability supports, the main challenge ahead is to effectively harness the 
momentum to ensure that the discussion goes beyond just words and is acted upon 
to improve accessibility at the local level. 

Effective implementation will now be the key. That will require effective and 
coordinated action by disability organizations, which have worked so diligently to 
date in the Measuring Up process.  Continued support and vision shown for these 
initiatives will bring us closer to the goal of full accessibility and the full potential of 
the Measuring Up initiative will be achieved.   
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Measuring Up Kelowna Committee Members 

 

1) Access To Employment - Ellen Boelcke  

2) BC Paraplegic Association - Arlene Pilgrim  

3) Campion Marine Inc. - Paulette St. John 

4) Can Am Mobility - Clint Ponte 

5) Can Am Mobility - Ed Stang 

6) Canadian Mental Health Association Kelowna, - Amanda Swoboda 

7) Canadian National Institute for the Blind  - Carla Lundy 

8) Canadian National Institute for the Blind - Gerry Stolz 

9) City Advisory Committee for Persons with Disabilities - Sherri 

Newcomen 

10) City of Kelowna - Counsellor Michelle Rule 

11) City of Kelowna – Mayor Sharon Shepherd 

12) Colleen Evans - Member at Large 

13) Community Living BC - Lisa Bourget 

14) Community Recreational Initiatives Society - Bill Mah 

15) Deb Perry - Member at Large 

16) iQuest Healthcare Services - Lorne Friesen 

17) Kelowna Chamber of Commerce - Marilyn Johnson 

18) Ki-Low-Na Friendship Society - Coreen Jenner 

19) Ki-Low-Na Friendship Society - Jayne Aleck 

20) Measuring Up Facilitator - Daniel Sloan 

21) Michelle Britton - Member at Large 

22) Paragon Pharmacy - Nancy Warner 

23) Raymond James - Gerry Austgarden 

24) Seniors Outreach Services Society - Vi Sorenson 

25) T.I.E.R. Support Services - George Arambasich 

26) The Arthritis Society, Interior/Okanagan - Trudy Battaglio 

27) The Kelowna & District Society People In Motion - Paul Arney 

28) Western Institute for the Deaf & Hard of Hearing - Karen Kelly 

 

 

 

 

ITEM II 
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Sharon Shepherd 

Mayor 

City of Kelowna 

City Hall 

1435 Water St 

Kelowna B.C. V1Y 1J4 

Re: 2010 Legacies Now Measuring Up  

Your Worship Mayor Shepherd, 

The Kelowna & District Society for People in Motion is dedicated to the inclusion and equality of 

children and adults with disabilities throughout the city of Kelowna, the Okanagan Valley and 

visitors from around the world.  People in Motion promotes its mission of inclusion by developing 

and sponsoring programs, services, and advocacy efforts on behalf of, and with, people with 

disabilities.  

2010 Legacies Now has received a $2-million grant from the Province of BC to establish the 

Measuring Up Accessibility and Inclusion Fund (www.2010legaciesnow.com/measuring_up/.)   

This fund will support community projects aiming to improve how people with disabilities can 

actively participate in, and contribute to, their communities.  

The fund, which provides approximately 70 grants of up to $25,000, supports the provincial 

government’s goal to build the best system of support in Canada for people with disabilities. 

The Kelowna & District Society for People in Motion has been approved for a $25,000 grant and has 

received $12,500 to begin to facilitate the Measuring Up process in Kelowna.  

 

As the host agency for the Measuring Up grant, People in Motion will facilitate the process of 

reviewing the Measuring Up guide; prepare an inventory and initiate the assessment of accessibility 

and inclusion in our community.   

 

2010 Legacies Now sees passing a council motion or resolution as one of the first, and one of the 

most important, steps that our community can take to begin implementing the Measuring Up guide 

and process.  The intent is that it will reinforce our community’s commitment to increasing 

accessibility and inclusion and influence others to participate in this process. 

 

We respectfully submit the attached Measuring Up Resolution for consideration. 

 

In addition we request the most recent survey’s, studies and audits that address accessibility issues in 

Kelowna.   

 

Sincerely 

 

Paul Arney 

Executive Director  

  

ITEM III 

http://www.2010legaciesnow.com/measuring_up/
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2010 Legacies Now Measuring Up Resolution 

 

 

 

WHEREAS accessibility and inclusion are fundamental factors in empowering people with 

disabilities to fully participate in and contribute to society and the City of Kelowna strives to 

take a leadership role in creating an accessible and inclusive community for all its citizens; 

 

AND WHEREAS The City of Kelowna has established an Advisory Committee for People 

with Disabilities to advise Council on the issues of Accessibility and Inclusion. 

 

AND WHEREAS The City of Kelowna wishes to continue to build on the excellent work 

that has been accomplished by community organizations to create a community that is both 

accessible and inclusive; 

 

AND WHEREAS The City of Kelowna recognizes that this work is important to all its 

citizens and there is still much to be done to make even more progress in the future and 

maintain our reputation as leaders in this field; 

 

THEREFORE BE IT RESOLVED that City Council endorse Measuring Up as a resource to 

improve accessibility and inclusion; and  

 

BE IT FURTHER RESOLVED that the City propose a resolution that a formal request be 

made to the Provincial and Federal governments to allocate infrastructure funding to support 

accessibility and inclusion initiatives in the City of Kelowna. 
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Media releases and communications sent to the following: 

 ASTRAL MEDIA-STANDARD RADIO THROUGHOUT THE VALLEY AND SILK FM 

 CAPITOL NEWS AND DAILY 

 CBC RADIO 

 CHBC TV 

 COLUMNIST JOHN THOMSON 

 COLUMNIST MAXINE DEHART 

 COURIER DAILY 

 LAKE COUNTRY CALENDAR 

 OKANAGAN LIFE 

 OKANAGAN NEWSPAPER GROUP-WEEKEND VALLEY-WIDE EDITION OF THE 

COURIER  

 RADIO STATIONS POWER 104 & B103 

 SENIORS CHOICE 

 SHAW TV 

 STUDENT NEWSPAPER THE PHOENIX -UBCO & OKANAGAN COLLEGE 

 WESTSIDE WEEKLY 

 
 
 
 
 
 
 
 
 

ITEM IV 
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ITEM IV a 
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ITEM 

IV b 
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ITEM 

IV c 
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Measuring Up Kelowna 2008 Survey 

Thank you for taking the time to participate in, and fill out, this important community 

survey. Your anonymous responses will help guide the planning of future services for seniors 

& people with disabilities.  

 

For each question below, please indicate only one answer.  

Do you have a disability?      Yes            No 

Does someone in your family, or someone you know well, have a disability?               

Yes             No 

How would you rate the accessibility of public buildings in Kelowna for seniors and people 

with disabilities? 

Very Poor   Poor     Average      Good      Very Good 

Comment ? ___________ 

How would you rate the accessibility of Kelowna businesses for seniors and people with 

disabilities? 

Very Poor   Poor     Average      Good      Very Good 

Comment ? ___________ 

How well does Kelowna's HandyDart service meet the transit needs of its citizens with 

disabilities? 

Very Poorly   Poorly    Average    Well    Very Well 

Comment ? ___________ 

Overall, how easy is it to get information on services for people with disabilities? 

Not at all   A little   Average   Mostly   Very 

Comment ? ___________ 

 

 

ITEM V 
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How would you rate the availability of financial supports for seniors and people with 

disabilities? 

Very Poor   Poor   Average   Good   Very Good 

Comment ? ___________ 

On average, how much respect and understanding do you think people in Kelowna have, for 

the needs of people with disabilities? 

None at all    A little    Average   A lot    Total 

Comment ? ___________ 

On average, how much respect and understanding do you think people in Kelowna have, for 

the needs of senior citizens? 

None at all   A little    Average    A lot    Total 

Comment ? ___________ 

Do you have any other comments, ideas or suggestions?  

Thank you for taking the time to complete this survey.       

    




